DRAFT – FOR INTERNAL USE ONLY

Sample letter to debt collector
You can use this letter to tell a debt collector that you receive income from Social Security or VA benefits.

How to use this letter:

1. Read the background below.
2. Fill in your information on the sample letter and edit it as needed to fit your situation. Name the type of federal benefits that you receive. If you want, you can also tell the collector to stop contacting you.  
3. Print and send the letter. Keep a copy for your records.  Sending the letter by certified mail may help you confirm when the letter was received by the collector.  
Protections for Social Security and VA benefits

When a debt collector sues you in court and gets a judgment, it can ask your bank or credit union to turn over the money in your bank account. This is called garnishment. 
Social Security and VA benefits are generally protected from garnishment to pay a debt to a private person or company. It can be helpful to tell a collector this information when the collector first contacts you. This may affect how the debt is collected. For more information about protections for income from Social Security or VA benefits–and some limited exceptions–visit AskCFPB.
What you can expect 

If a collector knows that your income is protected, this could affect the collector’s decisions about how to collect on the debt. A collector can legally continue to communicate with you, ask you to pay the debt, offer a payment plan or attempt to settle the debt even if your income is protected from garnishment.

Telling a collector to stop contacting you

You also have the right to tell a collector to stop contacting you about the debt. For a sample letter you can use to tell collectors to stop contacting you, click here.
To learn more about your options for responding to a debt collector, visit AskCFPB.

[Your name]

[Your return address] 
[Date]

[Debt collector name] 
[Debt collector Address]

Re: [Account or reference number used by the debt collector, if you have it]
Dear [Debt collector name],
I am responding to your contact about a debt you are attempting to collect. You contacted me by [phone/mail], on [date]. You identified the debt as [any information they gave you about the debt].
Please record that my income comes from protected federal [Social Security and/or VA] benefits. These benefits are generally protected from garnishment to pay a debt owed to a private person or company. If you forward or return this debt to another company, please provide this information to them.
Thank you for your cooperation. 
Sincerely,
[Your name]
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Sample letter begins on the next page
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