
UNITED STATES OF AMERICA 

CONSUMER FINANCIAL PROTECTION BUREAU 

ADMINISTRATIVE PROCEEDING 

File No. 2016-CFPB-0022

In the Matter of: 

TMX Finance LLC 

CONSENT ORDER 

The Consumer Financial Protection Bureau (Bureau) has reviewed the lending 

and debt-collection practices of TMX Finance LLC (Respondent, as defined below) and 

has identified unfair and abusive practices in Respondent's lending and debt-collection 

practices in violation of§§ 1031 and 1036(a)(1)(B) of the Consumer Financial Protection 

Act of 2010 (CFPA), 12 U.S.C. §§ 5531 and 5536(a)(1)(B). Under§§ 1053 and 1055 of the 

CFPA, 12 U.S.C. §§ 5563, 5565, the Bureau issues this Consent Order (Consent Order). 

I 
Jurisdiction 

1. The Bureau has jurisdiction over this matter under §§ 1053 and 1055 of the

CFPA, 12 U.S.C. §§ 5563, 5565. 

II 
Stipulation 

2. Respondent has executed a "Stipulation and Consent to the Issuance of a

Consent Order," dated September 23, 2016 (Stipulation), which is incorporated by 

reference and is accepted by the Bureau. By this Stipulation, Respondent has consented 

to the issuance of this Consent Order by the Bureau under §§ 1053 and 1055 of the 
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XII 
Notices 

IT IS FURTHER ORDERED that: 

73. Unless othervdse directed in ·writing by the Bureau, Respondent must

provide all submissions, requests, communications, or other documents relating to this 

Consent Order in writing, with the subject line, "In re TMX Finance LLC, File No. 

2016-CFPB-0022," and send them either: 

a. By overnight courier (not the U.S. Postal Service), as follows:

Anthony Alexis 
Assistant Director for Enforcement 
Consumer Financial Protection Bureau 
ATTENTION: Office of Enforcement 
1625 Eye Street, N.W. 
Washington D.C. 20006; or 

b. By first-class mail to and contemporaneously by email to:

Anthony Alexis 
Assistant Director for Enforcement 
Consumer Financial Protection Bureau 
ATTENTION: Office of Enforcement 
1700 G Street, N.W. 
Washington D.C. 20552 

Enforcement Compliance@cfpb.gov 

XIII 
Compliance Monitoring 

IT IS FURTHER ORDERED that: 

74. Within 30 days of receipt of a written request from the Bureau,

Respondent must submit additional Compliance Reports or other requested 

information, which must be made under penalty of perjury; provide sworn testimony; or 

produce documents. 
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the written agreement of the transferee or assignee to comply with all applicable 

provisions of this Consent Order. 

85. The provisions of this Consent Order will be enforceable by the Bureau.

For any violation of this Consent Order, the Bureau may impose the maximum amount 

of civil money penalties allowed under§ 1055(c) of the CFPA, 12 U.S.C. § 5565(c). In 

connection with any attempt by the Bureau to enforce this Consent Order in federal 

district court, the Bureau may serve Respondent wherever Respondent may be found 

and Respondent may not contest that court's personal jurisdiction over Respondent. 

86. This Consent Order and the accompanying Stipulation contain the

complete agreement between the parties. The parties have made no promises, 

representations, or warranties other than what is contained in this Consent Order and 

the accompanying Stipulation. This Consent Order and the accompanying Stipulation 

supersede any prior oral or written communications, discussions, or understandings. 

87. Nothing in this Consent Order or the accompanying Stipulation may be

construed as allowing Respondent, its Board, officers, or employees to violate any law, 

rule, or regulation. 

IT IS SO ORDERED, this 11,� day of September, 2016.

Director 
Consumer Financial Protection Bureau 
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