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DISCLAIMER

This presentationis being made by a Bureau of Consumer
Financial Protection representative on behalf of the Bureau. It
does not constitute legal interpretation, guidance or advice of
the Bureau of Consumer Financial Protection. Any opinions or
views stated by the presenter are the presenter’s own and may
not represent the Bureau’s views.

This document was used in support of a live discussion. As
such, it does not necessarily express the entirety of that
discussion nor the relative emphasis of topics therein.



About the Bureau

= The Bureau of Consumer Financial Protectionregulatesthe
offering and provision of consumer financial products and
services underthe Federal consumer financial laws, and

educates and empowers consumers to make betterinformed
financial decisions.



CFPB Financial Education Exchange (CFPB FinEx)

CFPB FinEx: an online and in-
person opportunity to access
Bureau tools and resources, and
connect with the Bureau and your
peers engaged in financial
education.

Our goal is to help you improve
the financial well-being of the
people you serve.

FinEx regional convenings:

Monthly e-
newsletters

!Q $ﬂ

 Dallas, TX

* Fort Worth, TX
 Maryland
 Denver, CO

+ Kansas City, MO
+ Atlanta, GA

« Sacramento, CA
 Madison, WI

« St. Louis, MO
» Tacoma, WA
* Nashville, TN
 Boston, MA

CFPB FinEx

CFPB Financial Education Exchange

Number of financial
educators signed up for
CFPB FinEx: 3541

To sign up, email
CFPB_ FinEx@cfpb.gov

Monthly webinars include:

Fraud prevention for older adults
Disaster recovery and preparedness
Resources for servicemembers
Accessing credit scores

Managing spending

Debt collection resources

Credit card spending

Libraries as a Financial Education
Resources

Financial Coaching

Financial Education Programs
Serving Immigrant Populations

Federal Financial Education
Resources

Take Control of Your Auto Loan
Financial Rules to Live By
Resources for Parents

Tips for Strengthening Financial
Education Curriculum
Resources for Parents and
Caregivers

Resources for Financial Caregivers
Measuring Financial Well-Being
Owning a Home

Tax Time Savings

Your Money, Your Goals Toolkit




Resources for financial educators webpage
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About Us

Financial education for adults

We help you help the people you serve. For adult financial
educators, the tools here show our latest thinking on consumer
financial behavior and effective financial education practices.

@ Featured event

Financial Well-Being
Toolkit

Thursday, Jan. 31, from 2-3 p.m. ET

View details and enroll

Tools and resources to use with the people you serve

We've gathered our tools, worksheets, and handouts by topic. You can use these
resources with the people you serve. You can also download the inventory B of
materials that are available.

Aboutus

We're the Consumer Financial Protection
Bureau (CFPB), a U.5. government agency that
makes sure banks, lenders, and other financial
companias treat you fairly.

Learn how the CFPB can help you

CONNECT WITH US

Jointhe CFPB Financial Education Exchange
(CFPB FinEx) to get the latest news, invitations
to webinars, and to learn from your peers.

Email address

Enter email address

The infermation you provide will permit the
Consumer Financial Protection Bureau 1o
process your request or inguiry.

View Privacy Act statement

COMNNECT WITH OTHERS

We also invite you 1o join our discussion
group on Linkedin, where we regularly post

Find it at consumerfinance.gov/adult-financial-education



http://www.consumerfinance.gov/adult-financial-education

Today’s topic:

Using the CFPB financial
well-being scale



Financial well-being toolkit and webpage
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Financial well-being resources

Financial well-being is the ultimate goal of financial education. To
help people improve their financial well-being, you must first be
able to measure it.

Financial well-being describes a condition wherein a person can fully meet current and
ongoing financial abligations, can feel secure in their financial futre, and is able to make
choices that allow them to enjoy life. It's determined by the extent to which people feel that
they:

= Have control over day-to-day, month-to-manth finances

= Have the capacity to absorb a finandial shock

= Are ontrack te meet their financial goals

= Have the financial freedom 1o make the choices that allow one 1o enjoy life

Get started measuring financial well-being

The toolkit provides an intreduction to the financial well-being scale, with
instructions, case studies and other resources.

Download the toolkit for financial educators

Measure and score financial well-being

The financizl well-being scale is a free tool to help you measure your client’s financial well-
being.

Shace she piz itk L ey

FINANCIAL SKILL SCALE

Measure how well 2 person has developed
three key skills that apply to money dedisions.

DATA ON FINANCIAL WELL-BEING IN
AMERICA

Explore and download data from the 2016
national survey.

vi

FINANCIAL WELL-BEING REPORTS

Catch up on background and research on the
state of financial well-being and how people
can improve it

F.

Financial well-being: the goal of financial
education

Pathways to financial well-being

Find it at consumerfinance.gov/practitioner-resources/financial-well-being-resources/

7



http://www.consumerfinance.gov/practitioner-resources/financial-well-being-resources/

What is financial well-being?

A state of being reflecting a person’s ability to meet current and
ongoing financial obligations, feel secure in their financial
future, and make choices that allow enjoyment of life.

Present Future
Control over your Capacity to absorb a
Security day-to-day, month- financial shock

to-month finances

Freedom of Financial freedomto On track to meet
choice make choices to your financial goals
enjoy life
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How can it be measured? The CFPB Financial Well-Being Scale

How well does this statement describe you or your situation?
1. | could handle a major unexpected expense
2. | am securing my financial future

3. Because of my money situation, | feel like | will never have the
things | want in life

4. | can enjoy life because of the way I'm managing my money
5. | amjust getting by financially
6. | am concerned thatthe money | have or will save won’t last

How often does this statement apply toyou?

1. Giving a gift for a wedding, birthday or other occasion would put a
strain on my finances for the month

2. | have money left over at the end of the month
3. | am behind with my finances
4. My finances control my life

Describes me
completely

Describes me very well

Describes me
somewhat

Describes me very little

Does not describe me
at all

Always
Often
Sometimes
Rarely

Never
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What is the state of financial well-being in America? The national
financial well-being survey

30%

Average: 54

11t020 21to30 31to40 41to50 51to60 61to70 71to80 81t0o90 91-100
Financial well-being score ranges

Financial well-being Percent of U.S. adult population

Financial circumstances

score range with scores in this range
<40 Always struggles to pay for basic expenses 13% of the adult population
41 to 50 FREGLErLY strgggleisséz EEY 1 0B 21% of the adult population
51 to 60 Sometimes struggles to pay for basic 30% of the adult population
expenses
0 .
61to 70 Rarely struggles to pay for basic expenses 20 @7 D R [FaUIEtE

0 .
>70 Never struggles to pay for basic expenses /2 @IS STl (et
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“Pathways to financial well-being” findings

Bureau research suggests that financial education can help
consumers improve their financial situations and ultimately,
financial well-being, by helping them to improve their financial
skill and financial behavior.

Financial
skill

How you find,
process, and use
relevant financial
information

Financial
behavior

Day-to-day
actions you take
to secure your
financial life

Financial
situation

The objective
facts of your
financial life

Financial
well-being

Your perceived
financial security
and freedom

of choice

11



Financial Skill Scale - Questions

Questions

Response Options

How well does this statement describe you or your situation?
| know how to make complex financial decisions®

| know how to get myself to follow through on my financial intentions™
| am able to recognize a good financial investment

| know how to keep myself from spending too much

| know how to make myself save'

| know where to find the advice | need to make decisions involving
money

No g kwDdh=

| am able to make good financial decisions that are new to me o

Describes me completely
Describes me very well
Describes me somewhat
Describes me very little
Does not describe me at all

How often does this statement apply to you?

1. I know when | do not have enough information to make a good
decision involving my money® °
2. | know when | need advice about my money o

3. Istruggle to understand financial information* T

Always
Often
Sometimes
Rarely
Never

* Denotes questions for which the response options are “reverse coded.”
T Denotes questions that are part of the abbreviated (5-question) scale.

12



The financial well-being scale

The scale has two parts:

= The questionnaire: The questionnaire contains 10
questions that capture howindividuals feel about their
financial security and freedom of choice; plus:

o Question about age (18-61 or 62+)

o Question about mode of administration (self-
administered or administered by someone else)

= Scoring worksheet: Responsesto the questions can
be converted into an overall financial well-being score
between 0 and 100.

Using the questionnaire and scoring sheet, you can
measure financial well-being in three steps.

13



Abbreviated financial well-being scale

» There is also an abbreviated five-question version of the
scale.

 Itis scored in a similar way as the standard version but uses
a different scoring worksheet.

» The standard version is more precise and may provide more
insight into an individual’s financial well-being, but both
can be used to generate a score.



Step 1: Collect responses to the questionnaire

Be sure to:

Test out the scale. If you are concerned about how the people you serve might
react, test it out on one or two of your clients before adopting it more widely in your

practice.

Allow people to interpret the questions for themselves. Don’t reword or
tell people what questions mean. The design and validation of the scale is based on

allowing people to determine what the questions mean for themselves.

Give people the choice to complete the questionnaire and assure them
their responses will be kept confidential. This will help people feel more

comfortable responding honestly to the statements on the scale.

Try the online version. You can complete the online questionnaire with people

you serve or ask them to complete it independently and receive a score instantly.

15



Paper version of the questionnaire

CFPBE FINANCIAL WELL-BEEING SCALE

Questionnaire

Part 1: How well doss this statement describe you or your situation?

This statemant describes me Completely Verywell Somewhat WVerylittle Notatall
1. | coald handle & major unaxpectad axpansa O O O O O
2. | aim sacuring my financial future O O O O O
3. Bacause of my money situation, | o lika

| weilll porwsinr v thia things | want in Ids o o o o o
4. | can enjoy |ife berause of the way

I'm managineg my money o o o
8. lamm just gettireg by finarcially a a a
&. | am concenned that the money | have

or will save won't last o o o o o
Part 2: How often doss this statement apply to you?
This statemant applies to me Always Often  Sometimes Rarely Mewer
I Givingayg

o n weailc O O O O O

fiar the month
B. | hiwwe monay laft ower attha and of the month O O O O O
% | am bahind with my finances O O O O O
10, My finarces cortrol iy [de O O O O O
Part 3: Tell us about yourself,
1. How ald are you? Ot Oz
12. How did you take the quasticnnaira? Ot read the questions O someone read the questicns ta ma

16



Online questionnaire

cf b Carsumer Financial
Protection Bureau

Consumer Toaols Practitioner Resources

Data & Ressarch

QSearch

Policy & Compliance

cf b Consumer Frrancial
Protection Bureau

Consumer Tools Practitioner Resources

About Us

Data & Research

M Submit s Complaint

Policy & Compliance

ASsarch Wl Submit s Complaint

AboutUs

Here's how it works:

‘Answer the questions and gst your score, You won't be askec
data—it’s not that kind of questionnaire. See

Review steps you can take if you want to be sble 1o angwer th

See how your score compares t¢ other U.5. adukls from cur ng

Part 1: How well does this statement d
situation?

| could handle &8 major unexpected expense

This statement ()

describes me  Completely Wery well

| am securing my financial future

This stazement ()

describes me  Completely Wery well Somewhi

£ Backto the questionnaire

Your financial well-being score

You've taken a good step in understanding your fin
Your financial well-being score is calculated based on the answears you
Reviaw your score and your answers below and think about whether y,

and maks improvements. Ourtocls and resources can help. You can
questicnnaire to see if you are able o answer the questions differenthj

Your result

our score: 51
More score compari

U.S. average: 54

Financial well-being score

Your score is bagsd on the snswers 1o ths financial wall-being questo
be able to answer the questions differently next time, see our suggest)

Revisw your answers

What would yeu like to do next?

If you have & sense of the top money challenges or geals you'd like to work on, you can get

started on your own.

Take control of day-to-day money

management

Get on track for your financial future

» Track whera your mor
calendlar @ and spend
manage your everyds
Get a grip on debt. 57
with oul g D ar

Repay student loans v
your choices about hd
debr

Get personalized

Ifyou're looking fora mi
and low-cost services mg

= A nonprofit credit cou
cards and ather consy

= A HUD-certified housi
morigage or help you

» A financial coach can

+ Yourlocal library c3n

consumerfinance.gov/consumer-tools/financial-well-being/

See how your score compares to group averages

Compare by
- Housshold income Employment status
|51
Your ecora 1
I 54
LS, ol 1
|51
18-24 yoar olds 1
I 31
25-34 year olds 1
|52
35-44 year olds 1
I 54
45-34 year olds 1
|55
55-64 year olds 1
&1
635-T4 year olds !
| 50

75+ year olda

Sowurce: Finarcal Well2aing in Amenca repart | Downlead CIV fila

Date published: Saptambarls, 2017
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Step 2. Calculate the total response value

Using the first page of the scoring
worksheet, for each question, enter the
response value (the number from 0-4
that correspondsto the client’s
response) into the right-hand column.

Add up these response numbers to get
a total response value.

This is only the total response value. It
is not the financial well-being score.

Individuals must answer all of the
questions to get a score.

CFPB FINANCIAL WELL-BEING SCALE
Scoring worksheet

1. Select the person's answers, record the response value in the right hand column

and add up the total values for each part of the questionnaire.

Response
This statement describes me Completely Verywell Somewhat Verylittle Motatall  value
1. lcould handle a TTJOT LN, pocted expanse 4 3 2 @ o
2. lam securing my financial future 4 3 @ 1 ] 2

3. Because of my money situation, | feel like
Lwill vir have the things | want in life 0 @

4. lcanenjoy life because of the way
I'r anaging my maney

. © .
5. lam just getting by financially ¥ 1 2 @ 4 =
5 |

&. lam concarned that the money | hava
ar will save won't last

]
Part 1 subtotal:
Response
This statement applies to me Always Often  Sometimes  Rarely Never valus
7. Giving & gift for a wedding, birthday or ather
occasion would put a strain on my finances 0 @ 7 3 4
for the month
8. Thave money left over at the end of the manth 4 3 2 G) 0
P lam behind with my finances @ 1 2 3 4 Q
10 Myfn;!nrnn control my life o (:D 3 3 4
a
Part 2 subtotal; :
12

Total response value:




Step 3. Convert the total response value to a financial

well-being scale score

Using the second page of the
scoring worksheet, locate your
client’s total response value in
the first column.

Follow that row across to the
appropriate column based on you
client’s age group, and whether
was self-administered or
administered by someone else.

This will give you the
respondent’s financial well-being
score.

Total Questionnaire Questionnaire
response self-
value administered
18-61 &2+
0] 14 14 16 1
1 19 20 21 2
2 22 24 24 2
3 25 26 27 23
4 27 2% 29 3
5 29 1 31 2
& 31 33 33 3
7 32 35 34 3
8 34 36 36 3
Ed 35 38 38 3
10 37 ag 39 3
1 38 41 40 4
12 40 az a4z 4
13 41 a4 43 4
14 42 45 44 .
15 44 44 45 4
16 45 48 a7 ae
17 a6 49 48 a4
18 47 50 49 4
19 4¢ = 52 50 4
20 50 53 52 589
21 51 54 53 5p
22 52 56 54 58
23 54 57 55 54
24 55 58 57 56
25 56 &0 58 ] 3]
26 58 &1 59 SF
27 59 &3 60 SB
28 [-1e] (=18 62 &0
29 62 S8 a3 a1
30 63 &7 &5 42
31 &5 &9 b6 44
32 66 71 68 45
33 68 73 70 47
34 69 75 71 43
35 il 77 73 70
: ;
37 75 82 78 75
38 78 84 81 77
329 81 a8 85 81
40 86 95 21 87

19



Interpreting the score

You can use the score to understand the person’s current state

of financial well-being and compare the person’s score to
others.

Two new benchmarking tools to help place your client’s score in
greater context:

= Scoreranges: This tool provides ranges of scores and
typical characteristics of people who fall in those ranges.

= Scores for select comparison groups: This tool
provides distributions of scores for people by age and

income, to help you compare a person’s score to other people
of similar age and income.

20



Benchmarks

The benchmarks are based on an analysis of the National Financial
Well-Being Survey. The benchmarks came from using the survey
dataset to analyze scores in light of many personal characteristics
and situational measures.

Key break points in Financial Well-Being Scores in the U.S. adult
population formed the end points of score ranges. The facts
listed for each range describe common challenges and successes
experienced by individuals in each range.

To create the scores for select comparison groups the survey
data was divided into 25 age and income categories and the
distribution of scores for each subgroup was analyzed.

21



Score ranges

VERY LOW

0-29

» Just 5% are
certain they
could come up
with $2,000 for

an emergency.

» Mozt (B2%)
sometimes or
often exparience
food insscurity or
food hardship.

» Almost all
(96%) find it
somewhat orvery
difficul o maks

ends mest.

LOwW

30-37

MEDIUM LOW | MEDIUMHIGH

38-49

50-57

HIGH

58-67

People in these ranges tend to experience the following:

= Few (23%)
habrually save
and only some
(38%) have more
than $250 in

liquid savinga

= Just 12%
abways stay on
budget

= Mearly half
(45%) have
exparisnce with
debt collectors.

= Mozt (60%)
have minimal
zavings of $250
or mora, but only
30% hawve 32,000

or mora

*» Almaoat all
(80%) find
somewhat or very
difficultto maks

ends mest.

= Some(32%)
have had s cradic
application
rajsctad or are
concerned about
credit rejection.

= More than
half (55%) have
automated
deposis into

a savings or
retirement
account,

= A minaority
(32%) always pay
off credit cards
in full,

= Few(16%)
sometimes or
often experience

food insscurity or
hardship.

* The wvast
majority (81%)
are certain they
could come up
with $2.000 for

an amsrgency.

= Just35%
ahways stay on
budgst.

= Vary fow

(6%) have
sxperancad a
cradit rejection
or are concerned
about cradit
rejection.

VERY HIGH

68-100

» Mozt have high
levels of zavings;
80% hawve
$10,000 or more
in liguid savings.

» The majority
(69%) maks
altomated
deposits into

a gavings or
retirement
account,

» Mozt (81%)
have health

insUrance.

27



Scores for select comparison groups

:gtﬁom AVERAGE 10TH 50TH 75TH 90TH
INCOME GROUP SCORE PERCENTILE PERCENTILE PERCENTILE PERCENTILE

Less than $30,000 s 2'9 as 26 37 aé 53 &0
Less than $30,000 :? :4 a5 25 38 44 52 &0
Less than $30,000 j? 1”1 a5 29 38 a4 52 &1
Less than $30,000 :EEH 51 33 43 50 59 66
- T
Lezs than $30,000 Agj” I?" 53 as 44 51 59 &7
an olgaer
$30,000 - $49.99% ﬁég 'ig as 29 41 a8 55 62
Agesz
30,000 - $49.999 S a7 31 38 a9 55 61
$30. - 30-44 -
Agesz
$30,000 - $49.999 4;3_11 50 32 40 50 57 86
. Agez _ - _ -
$30,000 - $49.999 om 54 40 47 54 63 73
Ages 72
$30,000 - $49.999 E: I’ 58 45 51 57 &5 74
an oigar
Ages
$50,000 - $74.999 - éE-Z? 52 39 44 50 59 67
$50.000 - $74.999 ;f :4 52 36 45 51 59 &4
Ages
-$74 = 5 5 5 7
$50,000 - $74.999 Py 3 39 45 52 58 &
e HAges _ _
$50,000 - $74.999 - 81 44 53 &0 58 79
o
Ages 72
$50,000 - $74.999 Ej . &4 49 58 &2 71 80
an ocloar
HAges
$75.000 - $99.999 j égi . 52 34 44 52 58 67
——— e Ages - — - - -



Should you share the score with the people you serve?

While the score is a valuable tool to measure a person’s financial
well-being, it may not always be useful to share the score with
people.

Depending on the person and the context, sharing the score could
lead to a person feeling anxious or upset, or it could motivate the
person.

Before sharing the score, consider how the person might react, and
whether sharing the score would help or hinder a person’s sense of
financial well-being.

24



How can you use the scale in your work?

1. Measureindividual well-being and progress

Some practitioners track peoples’ scores and answers to each question
over time to assess changes. Other practitioners compare scores for
different groups of people.

You can:

= Administer the scale at intake and at regular intervals throughout
your sessions.

= Save individual responses and scores so that you can review
changes over time and compare with others.

= Compare the scores of the people you serve to national data and
benchmarks.

25



How can you use the scale in your work?

2. Facilitate one-on-one conversations

Financial educators have found that the scale is a helpful conversation
starter about financial concerns, aspirations, and needs.

You can:
= Review the scale responses and score with the person.

= Notice when the questions make clients feel anxious and when the
questions inspire confidence.

= Be prepared for people to react emotionally to some of the questions.

26



How can you use the scale in your work?

3. Facilitate group conversations

Some practitioners use the scale to guide group discussions in a workshop
setting. Reflecting on the questions that are part of the scale helps
attendees engage with financial education material more deeply.

You can:

= Ask workshop attendees to complete the scale before the workshop starts
either as a handout or before coming to the workshop.

= Reference relevant scale questions for particular education topics, for
example “I am concerned that the money I have or will save won’t last,”
when talking about savings.

= Be aware that people may feel hesitant to share their answers with a group
or may be guarded about their responses.

27



How can you use the scale in your work?

4. Evaluate and improve programs

Using the scale, and the scores it generates, can help you design more
effective programs. Many practitioners periodically reflect on what they
learn from using the scale and use this knowledge to inform their
programs.

You can:

Develop coaching prompts or materials for people based on their
responses to the scale questions.

Review educational materialsto see if they align with what you have
learned about the financial well-being of the people you serve.

Reflect on how individuals’ financial well-being has changed over time
based on program activities.

28



How can you use the scale in your work?

5. Measure and compare programs

Program managers, funders and individual financial educators use the scores to
compare people in different kinds of programs. The standardization of the scale
makes the scores comparable across individuals and over time.

You can:

= Report and share the scores of the people you serve with other programs and/or with
funders (anonymously or de-identified).

= Use scores to understand how the people you serve compare with those of other
organizations providing similar services or working with similar populations.

= Compare scores and responses of people being served by different programs within an
organization (such as participants at different workshops).

= Compare scores to survey data. The scale is increasingly being used by researchers to
assess financial well-being in large national surveys 29



How can I integrate the scale with other data collection
Instruments?

Tips for using the scale as part of a longer data collection process or an existing

questionnaire:

Do not pick and choose questions. The scale questions have been carefully
chosen and validated. If length is a concern, consider using the five-question
version of the scale.

Do not change the wording. Keep the scale questions in the same order and
with the same wording as developed by the Bureau. If you make changes, your data
may not be comparable to the national survey data or to data collected by other
programs. Feel free to put on your own logo or to change the font or look of the
survey.

Do calculate a score. Calculating a score allows you to compare financial well-
being for people over time and to others.

Do consider adding the scale to electronic data systems. Many
practitioners have added fields in their databases and client management systems
to store scale responses and scores. 30



Tips for using the scale

= Ask all the questions: If you plan on using the score, it is important that you ask
all the questions on the scale. Skipping even one question skews the score and
provides inconsistent data.

= Avoid judgment. Ask open-ended questions about the person’s responses to the
statements, like “Tell me more about what you are feeling,” and “Why do you feel
that way?”

= Listen and be patient and supportive. By listening and being patient, you can
help create a supportive environment for the person to share their feelings and
experiences.

= Do it first. If possible, administer the scale to participants prior to starting a
workshop. This may help participants more fully engage with workshop material.

= Integrate with other data. If possible, integrate the scale with your existing data
collection tools, process, and systems.

= Use the scale consistently. Administer the scale the same way every time. This
helps ensure that you are gathering a consistent set of data. 7



Financial well being hub
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The Consumer Financial Protection Bureau is a U.S. S
government agency that makes sure banks, lenders, . , {
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Financial well being hub
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Older Adults & Their Resources for Libraries
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http://www.consumerfinance.gov/practitioner-resources/financial-well-being-resources/

Financial well being hub

Financial well-being resources

Financial well-being is the ultimate goal of financial education. To
help people improve their financial well-being, you first must be
able to measure it.

Financial well-being describes 2 condition wherein a person can fully meet current and
ongoing financial obligations, can feel secura in their financial future, and iz able 10 make
choices that sllow them to enjoy |ifa. It's determined by the extent 1o which people feel that
they:

» Have control over day-to-day, month-to-month finances
» Have the capacity to absorb a financial shock
» Are on track to meet his or her financial goals

= Have the financial freedom to make the choicas that allow one o enjoy life

- Get started measuring financial well-being
M) The toolkit provides an introduction 1o the financial well-being scale, with
T . instructions, case studies, and other resourcas.

Download the toolkit for financial educators [

Measure and score financial well-being

The financial well-being scale is a free toel to help you measure your client's financial well-

FINANCIAL SKILL SCALE

Measure how well 2 person has developed
three key skills that apply to money decisions.

DATA ON FINANCIAL WELL-BEING IN
AMERICA

Explore and download data from the 2016
national survey.

View the data

FINANCIAL WELL-BEING REPORTS

Catch up on background and research on the
state of financial well-being and how people
can improve it.

Financial well-being in America

Financial well-being: The goal of financial
education

Pathways to financial well-being
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Measure and score financial well-being

Measure and Score
Financial Well-being

Integrate the Financial
Well-being Scale Into
Your Program

Explore Financial Well-
being Findings

Measure and score financial well-being

The financial well-being score provides a common metric that

allows a comparison of financial well-being across people and over
time.

The financial well-being scale is a free tool to help you measure the financial well-being of
people you serve. The scale, which was developed and rigorously tested by The Bureau,
contains 10 questions to capture how pecple individuals feel about their financial security
and freedom of choice plus 2 questions to assist with scoring. The question wording has
been tested with people of all ages. Responses to the questions can be converted into an
overall financial well-being “score” between 0 and 100.

Download the user guide

Administer the questionnaire online

Use the questionnaire

1. Collect responses to the questionnaire. In order for the scale to work properly, you must
not change the wording of questions or responses and the respondent must answer
every question in the questionnaire.

2. Calculate the total response value. Using the scoring worksheet, add the
person’s responses to find the "total response value.”

3. Convert the total response value to a Financial Well-being Scale score. On part two of
the scoring worksheet, locate the total response value in the first column, then follow the
row across to the appropriate column based on the respondent's age group and how
the questionnaire was administered.

Download the questionnaire and scoring worksheet: English [{] Spanish

35



Measure and score financial well-being

Looking for a shorter scale?

If the standard scale is not an option due to space or time, you may use the abbreviated
5-item version of the financial well-being scale questionnaire. The scores from the
abbreviated scale can be compared directly to the scores from the standard version.

Download the abbreviated questionnaire and scoring worksheet: English [§)| Spanish [1)

Interpret the score

Once you've calculated the score for someone, you can use the score to understand their
current state of financial well-being and compare the client's score to the scores of other
people you serve.

The benchrmarks are based on an analysis of the National Financial Well-Being Survey, a
large, national survey of adults ages 18 and older in the United States. The survey included
the financial well-being scale guestions as well as other questions about demographic
characteristics, financial situation, financial skill, and behaviors.

Financial well-being score ranges Financial well-being scores for select

Review score ranges and characteristics of people who comparison groups

fall in those ranges. Use this tool to compare your client’s score to other

Download the score ranges people of similar age and income.

Compare the scores
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Integrate the financial well-being scale into your
program

Messure and Score Integrate the financial well-being scale into your
Financial Well-being
program

Integrate the Financial
Well-being Scale Into

Your Program The financial well-being score measures something important that

other traditional measures may not capture: How clients feel about

Explore Financial Well- their financial situation.
being Findings
By using the scale, you can:
» Measure, track, and compare the client financial well-being of people they serve

» Facilitate conversations about financial concerns, challenges, and goals that may influence
or reflect financial well-being

» Evaluate and improve programs designed to enhance the financial well-being of people

Use the scale with people you serve

When you use the financial well-being scale, you get a holistic outcome metric that reflects
success in consumers’ own terms and allows for variation in individual preferences and
goals.

Measure client well-being and progress

Sorme practitioners track people’s scores and answers to each guestion over time to 25sess
changes. Other practitioners compare scores for different groups of people. You can:

= Administer the scale at intake and at regular intervals throughout your sessions

» Save individual responses and scores so that you can review changes over time and
compare with others

» Compere the scores of the people you serve to national data and benchmarks the
Bureau created




Integrate the financial well-being scale into your

program

Financial well-being: What it is and how to help

Research on financial well-being is ongeing. In the meantime, this study suggests ways that
practitioners can continue to work with people to improve their well-being.

Read the report[d]

Evaluate, compare, and improve programs

Practitioners often collect a range of data about the people they serve in order to
understand their circumstances and progress. The financial well-being scale was designed
to be a complement to, not a substitute for, other program metrics and cutcome measures.
It provides & measure that can be used as a common metric across very different types of
financial capability programs and interventions.

Use financial well-being scores to:

= Report and share the scores of the people you serve with other programs and/or with
funders [anonymously or de-identified)

= Discuss scores in peer networks to understand how the people you serve compare with
those of other organizations providing similar services or working with similar
populations

» Compare scores and responses of pecple being served by different programs within an
organization {such as participants at different workshops)

= Compare scores to survey data. The scale is increasingly being used by researchers 1o
assess financial well-being in large national surveys

See how other organizations use the scale

Program managers, funders and individual financial educators use the financial well-being
scale to serve their missions.

Read the case studies
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Case studies

Case Study 1: How one financial coaching organization
uses the scale to facilitate conversation

mpowered is a financial coaching and education organization with a staff

of 18, including 11 certified financial coaches. Coaches have been using
the scale since 2016.

Coaches at mpowered® use the scale in one-on-one coaching sessions to facilitate
conversations and measure client well-being and progress, The scale also allows

mpowered’s data specialist and program director to evaluate and improve
programs.

Case Study 2: How one financial

coaching organization uses the scale to
measure client well-being and progress

The Center for Changing Lives (CCL) is a non-profit organization that
provides financial, employment, and resource development. It has 14 staff
members, including two housing and financial coaches. CCL has been using
the scale since 2015 and asks all coaching clients to complete the scale.

CCL'® uses the scale to facilitate conversations, measure client well-being and
progress, and evaluate and improve programs.

Case Study 3: How one funder uses the
scale to evaluate and improve programs

United Way California Capital Region (UWCCR) is a grant-making agency
with 28 staff members working across several program areas. Financial
coaching grants are one of six major activities under UWCCR's financial
stability program. UWCCR adopted the scale as a required tool for
grantees to use and report on starting in 2017.

The scale allows financial coaching grantees to facilitate conversations and 39
measure client well-being and progress. As a funder, UWCCR" uses the scale to

measure client well-being and progress, evaluate and improve programs, and
compare programs in its portfolio.




Explore financial well-being scale findings

Analyzing financial well-being

There are muktiple factors that affect 2 person's financial well-being, some of which are
within & person’s control and seme of which are not. There is, however, increasing evidence

that positive financial behaviors may improve people's financial situations, which in turn may
irmprove financial well-being. Evidence also suggests that strong financial skills and financial
self efficacy— that is, confidence in your ability to achieve financial goals—can improve

financizl behaviar,

Financial well-being in
America
This report provides a first-of-its-kind

view into the state of financial well-
being in America,

Explore the findings

Building blocks to help
youth achieve financial
capability

Understand the critical attributes,
abilities, and opportunities that

support the development of financial
capability in young pecple.

Pathways to financial well-
being

The study points to a strong
potential role for financial education
in impraving peocple’s financial well-
being.

Download the study

Financial Well-being of
older Americans

The report describes the distribution

of financial well-being scores for
adults ages &2 and older.

See the scores

Financial skill scale

Measure how well a person has
developed thres key skills that apply
to money decisions.

Access the scale
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(5) Upcoming Call for Financial
Well-Being Research Papers

Sponsored by the Consumer Financial Protection Bureau (CFPB)

Researchers from a variety of disciplines and affiliations are encouraged to apply

The call for research papers seeks new and original work on Financial Well-Being research to be presented at the Bureau'’s
Financial Well-Being Research Symposium in the fall 2019.

e Ten researchers will receive up to $35,000 to support ¢ The goal of the symposium is to bring together
their proposed research, write a research paper academics, policymakers, researchers, and financial
and corresponding research brief summarizing the educators from across a wide range of fields and
research, and present the findings at the CFPB's disciplines to explore the drivers of financial well-
Financial Well-Being Research Symposium. Research being, as well as the policy and programmatic
must utilize the Bureau's Financial Well-Being Scale interventions that can improve financial well-being.
(either from the CFPB's public use dataset or from
other proprietary datasets). ! https://www.consumerfinance.gov/data-research/research-reports/financial-well-being-scale/

2 hittps://www.consumerfinance.gov/data-research/financial-well-being-survey-data/

Call for Papers Release Date: Mid-February 2019
Submission Due Date: Mid-March 2019
Symposium Date: Mid-November 2019, Washington DC at CFPB’s headquarters

For more information or to receive the Request for Papers when it is released, please contact
Molly Brune at fwb_symposium®@abtassoc.com.



Guest speaker

Anais Gonzalez Castellano, AFC®
Bilingual Personal Finance Coach
mpowered

Lakewood, CO



https://certificates.afcpe.org/ql4yu0dn

Resources

CFPB financial well-being webpage:

consumerfinance.gov/practitioner-resources/financial-well-being-resources/

CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education

To sign up for the CFPB Financial Education Exchange:
CFPB_FinEx@cfpb.gov

To sign up for the CFPB Financial Education Discussion Group:
linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623



http://www.consumerfinance.gov/practitioner-resources/financial-well-being-resources/
http://www.consumerfinance.gov/adult-financial-education
mailto:CFPB_FinEx@cfpb.gov
http://www.linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623
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