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ACADEMIC  
RESEARCH 
COUNCIL 
MEETING   
 
 
 
 
 

 
April 8th, 2022  
 
Consumer Financial Protection Bureau 
1:00 p.m. – 4:15 p.m. EDT 
Held via WebEx in listen only 
capacity 
1-404-397-1590 
Access Code:  276 236 25020 
Password: 37349967  
 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

1:00 p.m. – 
1:30 p.m.  

Welcome  
• Staff Director Opens 

Meeting 
• Deputy Director 

Provides Remarks 
• Chair Provides Remarks  

WebEx Deputy Director Zixta Martinez      
Manny Mañón, Staff Director, 
Advisory Board and Councils 
Section 
Vicki Bogan, Cornell University, 
Academic Research Council, Chair  
 

1:30 p.m. – 
2:15 p.m.   

Student Lending Session:  
Student Loan Repayment 
Suspension Ends Report   

 

WebEx  Vicki Bogan, Cornell University, 
Academic Research Council, Chair 
Christa Gibbs, Economist, Office of 
Research  
Thomas Conkling, Economist, Office 
of Research    
Kristen Evans, Section Chief, 
Students and Young Consumers, 
Office of Consumer Education 
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2:30 p.m. – 
3:15 p.m. 

Consumer Complaints 
throughout the Credit Life Cycle 
by Demographic Characteristics  

WebEx  Vicki Bogan, Cornell University, 
Academic Research Council, Chair 
Lewis Kirvan, Consumer Insights 
Program Manager, Office of  
Consumer Response 
Robbie Ha, Director’s Financial 
Analyst, Office of Strategy  
 

3:15 p.m. – 
3:30 p.m.  

Break    

3:30 p.m. – 
4:15 p.m. 

Subprime Auto Loan Report   Vicki Bogan, Cornell University, 
Academic Research Council, Chair 
David Low, Economist, Office of 
Research   
 

4:15 p.m.   Meeting Adjourns    Vicki Bogan, Cornell University, 
Academic Research Council, Chair 
Manny Mañón, Staff Director, 
Advisory Board and Councils 
Section 


