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Disclaimer

The PowerPoint slides and corresponding transcript from the webinarare providedon

the following pages. A recording ofthiswebinar is located at https://www.consumerfinance.gov/data-
research/credit-card-data/.

This is a Compliance Aidissued by the Consumer Financial Protection Bureau. The Bureau published a Policy

Statement on Compliance Aids, available at https: //www.consumerfinance.gov/policy-

compliance/rulemaking/finalrules/policy-statement-compliance-aids/, that explains the Bureau’s approach to
Compliance Aids.

The contentofthiswebinaris current as of December 2021.

A personwho has a specific regulatory question about the requirements after reviewingthe webinar and these
materials may submit the questiononthe Bureau’s website at https://reginquiries.consumerfinance.gov/.
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Slide 1: Hello and welcome to the Consumer Financial Protection Bureau’s webinar on
submitting Quarterly Credit Card Agreements to the Bureau.
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Topics

= Overview of the quarterly credit card agreement
(QCCA) submission requirements

= Overview of Collect

= Submission Steps

= Create a credit card entry
= Add an agreement
= Amend an agreement

= Withdraw an agreement
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Slide 2: Today’s webinar will start with an overview of the quarterly credit card agreement
(QCCA) submissionrequirements. Then we will provide an overview of Collect, the website
used for submitting agreements. Finally, we will walk through the website to show youhowto
add, amend, and withdraw a credit card agreement.
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General Disclaimer

= This presentation is not a substitute for the regulation and
its official interpretations.

= The instructions in the Collect system provide more
comprehensive information regarding the requirements.

= This webinar is current as of December 2021.
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Slide 3: The Bureaureleases webinars, like this one, to help institutions comply with the
Bureau’s rules. Before we begin, we need to let you knowthat this presentationis not a
substitute for the regulation and its official interpretations. Although efforts have been made
to ensure the accuracy of this webinar’s content, additional resources available on the
Bureau’s website provide more comprehensive information regarding the requirements. This
webinaris current as of December 2021.

Y our institution may use Collect for additional Bureau collections. This webinar only
discusses the quarterly credit card agreement submission requirements.

Collect: Quarterly Submissions for Credit c_1 o
Card Agreements (o) S
Last Updated December 2021 r



Submission Requirements

Collect: Quarterly Submissions for Credit Card
Agreements
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Slide 4: Let’s begin by briefly discussing the quarterly credit card agreement submission
requirements.
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Quarterly Credit Card Agreement Submission
Requirements

The Truth in Lending Act, 15 U.S.C. 1632(d), and Regulation Z,
12 CFR 1026.58(c), requires each card issuer to make quarterly
submissions of its credit card agreements to the Bureau when
the card issuer:

= offers a new credit card agreement,

« amends a credit card agreement, and

= withdraws a credit card agreement

Consumer Financial
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Slide 5: The Truthin Lending Act, 15 U.S.C. 1632(d), and Regulation Z, 12 CFR 1026.58(c),
requires each card issuer to make quarterly submissions of its credit card agreements to the
Bureau when the card issuer (1) offers a new credit card agreement, not previously submitted
to the Bureau (2) amends a previously submitted credit card agreement, and (3) withdraws a
previously submitted credit card agreement. Card issuer, for the purposes of QCCA, means
an entity to which a consumer islegally obligated, or would be legally obligated, under the
terms of a credit card agreement.
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Quarterly Credit Card Agreement Submission
Requirements

Quarterly submissions to the Bureau must be made using
Collect, the Bureau’s website used for submitting agreements,
no later than the first business day on or after January 31, April
30, July 31, and October 31 of each year. For example....

If a card issuer offers a new

credit card agreement
between January 1 and

March 31....
U U
= ...it must submit that
K ] | agreement to the Bureau by
bl April 30 of that year.
c:"" | Consumer Financial
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Slide 6: Quarterly submissions to the Bureau must be made using Collect, the Bureau’s
website used for submitting agreements, no later than the first business day on or after
January 31, April 30, July 31, and October 31 of each year.

For example, if a card issuer begins to offer a new credit card agreement between January 1
and March 31, it must submit that agreement to the Bureau by April 30 of thatyear.

Similarly, if between January 1 and March 31, an issuer amends a credit card agreement
previously submitted to the Bureau, it must submit the amended agreement by April 30 of
thatyear.
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Quarterly Credit Card Agreement Submission
Requirements

Quarterly submissions to the Bureau must be made using
Collect, the Bureau’s website used for submitting agreements,
no later than the first business day on or after January 31, April
30, July 31, and October 31 of each year. For example....

If a card issuer withdraws a

credit card agreement
E between January 1 and
March 31 during that time

period....
Y ...it must notify the Bureau,
— using Collect, that it no
longer offers that
b agreement by April 30 of

that year.
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Slide 6: If a card issuer withdraws a credit card agreement during that time period, it must
notify the Bureau, using Collect, that it no longer offers to the public that agreement by April
30 of thatyear.
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Quarterly Credit Card Agreement Submission
Requirements

A card issuer is not required to make a quarterly submission to
the Bureau if, during the previous calendar quarter, the card
issuer did not (1) offer a new credit card agreement that was
not submitted to the Bureau previously, (2) amend an
agreement previously submitted to the Bureau, or (3) cease to
offer an agreement previously submitted to the Bureau. For
example,

il

Card issuer offers a credit m
card agreement to the ‘ ...and submits to the

UV i (U U Bureau by October 31.
!___! public by September 30.... . — _!
| W - | - ——
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Slide 7: A cardissueris not required to make a quarterly submission to the Bureau if, during
the previous calendar quarter, the card issuer did not (1) offer anew credit card agreement
that was not submitted to the Bureau previously, (2) amend an agreement previously

submitted to the Bureau, or (3) cease to offer an agreement previously submitted to the
Bureau.

For example, a card issuer offers a credit card agreement to the public as of September 30
and submits it to the Bureau by October 31. Between September 30 and December 31, the
card issuer continues to offer this agreement to the public without amending the agreement
and does not begin offering any new agreements. The card issuer is not required to make any
submission to the Bureau by the following January 31.
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Quarterly Credit Card Agreement Submission
Requirements

A card issuer is not required to make a quarterly submission to
the Bureau if, during the previous calendar quarter, the card
issuer did not (1) offer a new credit card agreement that was
not submitted to the Bureau previously, (2) amend an
agreement previously submitted to the Bureau, or (3) cease to
offer an agreement previously submitted to the Bureau. For

example,
September 30 December 31
U U U U
|V V] |V V]
(- ) I 1
L | | L | |
| W - Rl
Card issuer continues to offer agreement
without amending it and does not offer
any new agreements.
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Slide 7: A cardissueris not required to make a quarterly submission to the Bureau if, during
the previous calendar quarter, the card issuer did not (1) offer anew credit card agreement
that was not submitted to the Bureau previously, (2) amend an agreement previously
submitted to the Bureau, or (3) cease to offer an agreement previously submitted to the
Bureau.

For example, a card issuer offers a credit card agreement to the public as of September 30
and submit its to the Bureau by October 31. Between September 30 and December 31, the
card issuer continues to offer this agreement to the public without amending the agreement
and does not begin offering any new agreements. The card issuer is not required to make any
submission to the Bureau by the following January 31.
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Quarterly Credit Card Agreement Submission

Requirements

A card issuer is not required to make a quarterly submission to

the Bureau if, during the previous calendar quarter, the card

issuer did not (1) offer a new credit card agreement that was

not submitted to the Bureau previously, (2) amend an

agreement previously submitted to the Bureau

, or (3) cease to

offer an agreement previously submitted to the Bureau. For

example,
January 31
U U]
> [ |
NOT required to submit to Bureau L__i

[ |
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Slide 7: A cardissueris not required to make a quarterly submission to the Bureau if, during
the previous calendar quarter, the card issuer did not (1) offer anew credit card agreement
that was not submitted to the Bureau previously, (2) amend an agreement previously
submitted to the Bureau, or (3) cease to offer an agreement previously submitted to the

Bureau.

For example, a card issuer offers a credit card agreement to the public as of September 30
and submits it to the Bureau by October 31. Between September 30 and December 31, the
card issuer continues to offer this agreement to the public without amending the agreement
and does not begin offering any new agreements. The card issuer is not required to make any

submission to the Bureau by the following January 31.
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Quarterly Credit Card Agreement Exceptions

Regulation Z, sections 1026.58(c)(5), (6), and (7), provides a
card issuer three exceptions from the requirement of
making quarterly submissions of its credit card agreements to
the Bureau:

1. the de minimis exception,
2. the private label credit card exception, and

3. the product testing exception.

n .
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Slide 8: RegulationZ, sections 1026.58(c)(5), (6), and (7), provides a card issuer three
exceptions from the requirement of making quarterly submissions of its credit card
agreements to the Bureau: (1) the de minimis exception, (2) the private label credit card
exception, and (3) the product testing exception.
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Quarterly Credit Card Agreement Exceptions

To qualify for De minimis exception

= Card issuer must have fewer than 10,000 open credit card
accounts as of the last business day of the calendar quarter.

= Once the card issuer has 10,000 or more open credit card
accounts as of the last business day of the calendar quarter,
it must begin making quarterly submissions.

[ |
c"" Consumer Financial
= r Protection Bureau 9

Slide 9: To qualify for the de minimis exception, the card issuer must have fewer than
10,000 open credit card accounts as of the last business day of the calendar quarter. Once the
cardissuer has 10,000 or more open credit card accounts as of the last business day of the
calendar quarter, it must begin making quarterly submissions.
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Quarterly Credit Card Agreement Exceptions

June 30
l!!!‘ Card issuer offers three
r -! agreements to the public and has I
Llld | 9,500 open credit card accounts. | NOT required to submit to Bureau
July 15
‘!E!‘ Card issuer still offers the same
r -! three agreements, and now has —
| - — 10,000 open accounts No action needed based on
last day of calendar quarter —
Sept 30 June 30
l!!!‘ Card issuer still offers the same
r -! three agreements, and still has
10,000 open accounts.
| W - - P ?ct 31
|V V|
L m— Must submit three mmp =TTy
agreements to the L _i
—
Ceases to qualify Bureau
for the De minimis
exception
c = gonsumerginancial 9
n I_. rotection Bureau

Slide 9: For example, as of June 30, a card issuer offers three agreements to the public and
has 9,500 open credit card accounts. The card issuer is not required to submit any
agreements to the Bureau because the card issuer qualifies for the de minimis exception.

Asof July 15, the card issuer still offers the same three agreements, but now has 10,0000pen
accounts. The card issueris not required to take any action at this time, because whether a
card issuer qualifies for the de minimis exceptionis determined as of the last business day of
the calendar quarter, which was June 30.

Asof September 30, the card issuer still offers the same three agreements and still has 10,000
openaccounts. Because the card issuer had 10,000 open accounts as of September 30, the
card issuer ceased to qualify for the de minimis exception and must submit the three
agreements it offersto the Bureau by October 31, the next quarterly submission deadline.
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Quarterly Credit Card Agreement Exceptions

To qualify for Private label credit card exception

The card issuer, as of the last business day of the calendar
quarter, must have an agreement that:

1. is offered for accounts under one or more private label credit card
plans each of which has fewer than 10,000 open accounts, and

2. is not offered to the public other than for accounts under such a

plan.
€1 .
c Consumer Financial
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Slide 10: To qualify for the private label credit card exception, the card issuer, as of the last
business day of the calendar quarter, must have an agreement that (1) is offered for accounts
under one or more private label credit card plans, each of which has fewer than 10,000 open
accounts, and (2) is not offered to the public other than for accounts under such a plan.
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Quarterly Credit Card Agreement Exceptions

To qualify for Private label credit card exception

The card issuer, as of the last business day of the calendar
quarter, must have an agreement that:

1. is offered for accounts under one or more private label credit card
plans each of which has fewer than 10,000 open accounts, and

2. is not offered to the public other than for accounts under such a
plan.

Card issuer offers to the public a credit card
E agreement offered solely for private label ;
credit card accounts with credit cards that . -
can be used only at Merchant A and has NOT required to submit to Bureau
8,000 such open accounts.

[ |
c "" Consumer Financial
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Slide 10: For example, a card issuer offers to the public a credit card agreement offered
solely for private label credit card accounts with credit cards that can be used only at
Merchant A. The card issuer has 8,000 open accounts with such credit cards usable only at
Merchant A. The card issuer is not required to submit this agreement to the Bureau because
the agreement is offered for a private label credit card plan with fewer than 10,000 0pen
accounts, and the credit card agreement is not offered to the public other than for accounts
under that private label credit card plan.

The term private label credit card account means a credit card account under an open-end
(not home-secured) consumer credit plan with a credit card that can be used to make
purchases only at a single merchant or an affiliated group of merchants. This term applies to
any such credit card account, regardless of whether it is issued by the merchant or its affiliate
or by an unaffiliated third party.

Collect: Quarterly Submissions for Credit
Card Agreements
Last Updated December 2021

c" Consumer Financial
| r Protection Bureau



Quarterly Credit Card Agreement Exceptions

Product testing exception

To qualify for the producer testing exception....

Card issuer, as of the last business
day of the calendar quarter must
have an agreementthat...

Is offered as part ofa producttest

offered to only a limited group of Is used for fewer Is not offered to the public other
conetRrS fara Tttt Eraa than 10,00(t] than in connsctltotn wtlth sucha
“ period. 9 openaccounts. 6 producttest.
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Slide 11: To qualify for the product testing exception, the card issuer, as of the last business
day of the calendar quarter, must have an agreement that:

1. is offered as part of a product test offered to only alimited group of consumers for a
limited period of time,

2. isused forfewerthan 10,000 openaccounts, and

3. is notofferedto the public otherthanin connection with such a product test.

Consumer Financial
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Quarterly Credit Card Agreement Exceptions

Card issuers should note that the private label and product testing
exceptions apply to an agreement, while the de minimis exception’s
applicability depends on the issuer’s total number of open credit card

accounts.

Therefore, some agreements offered by a card issuer may qualify for
the private label credit card exception or the product testing
exception even though the card issuer also offers other agreements

with 10,000 or more open accounts.

[ |
c:' Consumer Financial
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Slide 12: Card issuers should note that the private label and product testing exceptions apply
to an agreement, while the de minimis exception’s applicability depends on the issuer’s total
number of open credit card accounts. Therefore, some agreements offered by a card issuer
may qualify for the private label credit card exception or the product testing exception even
though the card issuer also offers other agreements with 10,000 or more open accounts.
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Quarterly Credit Card Agreement Exceptions

Agreement A is offered solely for

private label credit card accounts Qualifies for
with credit cards usable only at — the private —
Merchant A. The card issuer has label credit NOT

5,000 such open credit card card exception .
accounts P required
: to submit
to Bureau

. Does NOT
Agreement B is offered solely for
9 y qualify for the

credit card accounts with cards de minimi
usable at multiple unaffiliated — e n;!nlmlsd —)
merchants that participate in a major exception an IS

payment network. The card issuer does NOT

i required
has 40,000 such open credit card qualify for the t q red.
accounts private label 0 submi
g credit card to Bureau
exception
c"‘" . Consumer Financial
] ._. Protection Bureau 12

Slide 12: For example, a card issuer offers to the public two credit card agreements.
Agreement A is offered solely for private label credit card accounts with credit cards usable
only at Merchant A. The card issuer has 5,000 open credit card accounts with such credit
cards usable only at Merchant A. Agreement B is offered solely for credit card accounts with
cards usable at multiple unaffiliated merchants that participate in a major payment network.
The cardissuer has 40,000 open credit card accounts with such payment network cards. The
cardissuer is not required to submit Agreement A to the Bureaubecause Agreement A
qualifies for the private label credit card exception. Agreement A is offered for accounts under
a privatelabel credit card plan with fewer than 10,000 open accounts (i.e., the 5,000 accounts
with credit cards usable only at Merchant A) and is not otherwise offered to the public. The
cardissuer is required to submit Agreement B to the Bureau. The card issuer does not qualify
for the de minimis exception because it has more than 10,000 open accounts, and Agreement
B does not qualify for the private label credit card exception because it is not offered solely for
accountsunder a private label credit card plan with fewer than 10,000 open accounts.

Collect: Quarterly Submissions for Credit c_1 o
Card Agreements C: S
Last Updated December 2021 r



Quarterly Credit Card Agreement Submission
Requirements

* Theinformation required to make a quarterly submission to the
Bureau depends on whether the issueris:

Submitting a new Amending a Withdrawing a
credit card previously submitted previously submitted
o agreement 9 agreement e agreement

* All quarterly submissions must be made using the Bureau’s
Collect platform.

0
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Slide 13: The information required to make a quarterly submission to the Bureau depends
on whether the issuer is (1) submitting a new credit card agreement to the Bureau, (2)
amending a previously submitted agreement to the Bureau, or (3) withdrawing a previously
submitted agreement.

All quarterly submissions must be made using the Bureau’s Collect platform.

Consumer Financial
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Quarterly Credit Card Agreement Submission
Requirements

- When submitting a new agreement, a card issuer must
submit the credit card agreement to the Bureau.

= Similarly, when submitting an amended agreement, a
card issuer must submit the entire amended
agreement to the Bureau.

=  When withdrawing an agreement, a card issuer must
notify the Bureau that it is withdrawing the agreement.

| .
c Consumer Financial )
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Slide 14: When submitting a new agreement, a card issuer must submit the credit card
agreement to the Bureau. Similarly, when submitting an amended agreement, a card issuer
must submit the entire amended agreement to the Bureau. When withdrawing an agreement,
a card issuer must notify the Bureau that it is withdrawing the agreement.
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Quarterly Credit Card Agreement Submission
Requirements

« The credit card agreement, for the purposes of QCCA,
means the written document or documents evidencing the
terms of the legal obligation, or the prospective legal
obligation, between a card issuer and a consumer for a
credit card account under an open-end (not home-secured)
consumer credit plan.

« The credit card agreement also includes the pricing
information for the credit card plan. In their submission,
card issuers should not include any personally identifiable
information relating to any cardholder.

| .
""‘ Consumer Financial -
= I Protection Bureau 15

Slide 15: The credit card agreement, for the purposes of QCCA, means the written document
or documents evidencing the terms of the legal obligation, or the prospective legal obligation,
betweena card issuer and a consumer for a credit card account under an open-end (not
home-secured) consumer credit plan.

The credit card agreement also includes the pricing information for the credit card plan. In
their submission, card issuers should not include any personally identifiable information
relating to any cardholder.
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Quarterly Credit Card Agreement Submission
Requirements

= Pricing information must be set forth in a single addendum
to the agreement.

» Provisions of the agreement, other than the pricing
information, that may vary from one cardholder to another,
depending on the cardholder's creditworthiness or state of
residence or other factors, may be set forth in a single
addendum to the agreement separate from the pricing
information addendum (e.g., in a variable terms

addendum).

[ |
c - Consumer Financial -
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Slide 16: Pricing information must be set forthin a single addendum to the agreement.
Provisions of the agreement, other than the pricing information, that may vary fromone
cardholder to another, depending on the cardholder's creditworthiness or state of residence
or other factors, may be set forthina single addendum to the agreement separate fromthe
pricing information addendum (e.g., in a variable terms addendum).
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Quarterly Credit Card Agreement Submission
Requirements

= Pricing information, for purposes of QCCA, refers to certain
information required to be disclosed to the consumer at
account opening.

= Pricing information does not include temporary or
promotional rates and terms or rates and terms that apply
only to protected balances.

= Pricing information must be set forth in a single addendum
to the agreement, even if it is also stated elsewhere in the

agreement.
:"‘ . Consumer Financial -
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Slide 17: Pricing information, for purposes of QCCA, refers to certain information required
to be disclosed to the consumer at account opening, pursuant to Regulation Z, sections
1026.6(b)(2)(i) through (b)(2)(xii). However, pricing information does not include temporary
or promotional rates and terms or rates and terms that apply only to protected balances.
Pricinginformation must be set forthin a single addendum to the agreement, evenifit is also
stated elsewhere in the agreement.
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Quarterly Credit Card Agreement Submission
Requirements

« If a rate included in the pricing information is a variable
rate, the issuer must identify the index or formula used in
setting the rate and the margin.

« Rates that may vary from one cardholder to another must
be disclosed by providing the index and the possible
margins or range of margins.

= The value of the rate and the value of the index are not
required to be disclosed.

[ |
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Slide 18: If a rate included in the pricing informationis a variable rate, the issuer must
identify the index or formula used in setting the rate and the margin. Ratesthat may vary
from one cardholder to another must be disclosed by providing the index and the possible
margins (such as the prime rate plus 5 percent, 8 percent, 10 percent, or 12 percent) or range
of margins (such as the prime rate plus from 5 to 12 percent). The value of the rate and the
value of the index are not required to be disclosed.
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Quarterly Credit Card Agreement Submission
Requirements

» Pricing information that may vary from one cardholder to
another depending on the cardholder's creditworthiness or
state of residence or other factors must be disclosed either
by setting forth all the possible variations or by providing a
range of possible variations.

» Pricing information must be set forth in a single addendum

to each agreement.

[ |
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Slide 19: Pricing information that may vary from one cardholder to another depending on
the cardholder's creditworthiness or state of residence or other factors must be disclosed
either by setting forth all the possible variations (such as purchase APRsof 13 percent, 15
percent, 17 percent, and 19 percent) or by providing a range of possible variations (such as
purchase APRsranging from 13 percent to 19 percent).

Pricinginformation must be set forthin a single addendum to each agreement.
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Quarterly Credit Card Agreement Submission
Requirements

= When withdrawing a previously submitted agreement, a
card issuer will notify the Bureau using the Collect platform
that the agreement is no longer offered to the public.

= In order to withdraw a previously submitted agreement,

users will be prompted by the Collect System to enter an
agreement withdrawal date.

[ |
""‘ Consumer Financial N
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Slide 20: When withdrawing a previously submitted agreement, a card issuer will notify the
Bureauusing the Collect platform that the agreement is no longer offered to the public. In
order to withdraw a previously submitted agreement, users will be prompted by the Collect
Systemto enter an agreement withdrawal date.

29 Collect: Quarterly Submissions for Credit c_1
Card Agreements CIPD G franc!
Last Updated December 2021 r



Collect Overview

Collect: Quarterly Submissions for Credit Card

Agreements

cf b Consumer Financial
Protection Bureau
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Collect Overview

= Collect 1s the website through which issuers will submit their
required credit card agreements to the Bureau.

= The Bureau cannot accept credit card agreements through
emails, handwritten forms, or fax information.

= If you ever have problems using Collect, please reach out to
our Collect Support team at Collect_Support@cfpb.gov.

[ |
:" Consumer Financial
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Slide 22: Collect is the website through which issuers will submit their required credit card
agreements to the Bureau. As of the fourth quarterin 2021, the Bureau will no longer accept
credit card agreements through email. If you ever have problems using Collect, please reach
outto our Collect Supportteamat Collect Support@cfpb.gov. Collect gives you the ability to
viewall your current QCCA submissions as of Q3 2021, and it is compatible with all web
browsers.
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Collect Overview

» The Collect registration form requires the following

information:
* your institution’s name and headquarters location,
* your institution’s identification number, which can be an LEI,
RSSD ID, or Tax ID; and
* the name and contact information for a point of contact.

« The point of contact will be assigned an account with
privileges to add or remove user access for others at your
institution.

Consumer Financial
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Slide 23: To get accessto the Collect website, someone at your institution needs to complete
the Collect registration form. The Collect registration formis available onthe Bureau’s
website, and the website’s URL is provided at the end of this webinar.

Theregistration formrequires the following information: your institution’s name and
headquarterslocation;your institution’s identification number, which canbe an LEI, RSSD
ID, or Tax ID; and the name and contact information for a point of contact.

In additionto being your institution’s primary point of contact for Collect, the point of contact
will be assigned an account with privileges to add or remove user access for others at your
institution. For example, the point of contact can provide a colleague access to Collect in
order to make QCCA submissions. If that colleague forgets or loses their login information,
they can contact the point of contact to get help with accessing their login information. Or, if a
point of contact is unavailable, you can contact the Collect Support team directly.
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Collect Overview

« Collect Registration Form Cont.
* Email the completed form to Collect_Support@cfpb.gov.
= After processingyour institution’s registration form, the
Bureau’s Collect team will send a welcome email to the point
of contact listed on the registration form.
* The welcome email will contain information aboutlogging in
to Collect.

o .
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Slide 24: Once the registration form has been filled out, the form should be emailed to
Collect_Support@cfpb.gov.

After processing your institution’s registration form, the Bureau’s Collect team will send a
welcome email to the point of contact listed on the registration form. The welcome email will
contain information about loggingin to Collect.

Nowthat youknowhowto getlogin information, let’s discuss what happens the first time you
log in to Collect.
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Collect Overview

= The first time you log in to cfpb s
Collect, you will be prompted
to enable a two-factor e ——
authentication system.

= Two-factorauthentication

consists of a password and a

token that is sent to your
phone via an authenticator
application.

= Two-factor authentication is
optional. =

[ |
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Slide 25: The first time youlogin to Collect, you will be prompted to enable a two-factor
authentication system. Two-factor authentication is an increasingly used standard for
strengthening information sy stem cybersecurity. Two-factorauthentication consists of a
password and a token that is sent to your phone via an authenticator application.

Collect does not require two-factor authentication. You may choose to loginto Collect without
using a token or authenticatorapplication. However, if you opt-in to the two-factor
authentication sy stem, you will need to enter both your password and token to gain access to
Collect.

Ifyoulater decide to remove or add two-factor authentication, you will need to contact Collect
Support.
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Collect Overview

Home My Agreements & Accounts My TCCP Surveys User Management

Quarterly credit card agreement submission

¢ Upload documents for a new credit card agreement

* Upload amended documents for an existing credit card agreement

« Withdraw an existing credit card agreement

cf Consumer Financial
Protection Bureau 26
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Create a Credit Card Entry

Collect: Quarterly Submissions for Credit Card
Agreements

[ | .
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Slide 27: Before you can upload a credit card agreement, you must first create a credit card
agreement entry in Collect. Think of this entry as a box into which you will file information,
including agreement changes, over the life of the agreement.
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Create a Credit Card Entry

Home My Agreements & Accounts My TCCP Surveys User Management

Quarterly credit card agreement submission

« Upload documents for a new credit card agreement

+ Upload amended documents for an existing credit card agreement

+ Withdraw an existing credit card agreement

c f Consumer Financial
Protection Bureau 28
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Create a Credit Card Entry

New Credit Card

*Agreement Name @ *Initial Offer Date of Agreement @

| | s
*Issuer Name

Search Entities... Q,

cf b Caonsumer Financial
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Create a Credit Card Entry

Agresmant Namal Saatus
‘N Crect Card 4 dawve
lsswer Name Irunial Orffer Duate of Agresmen
Euampia e ATE2021
Descusant Rrvw. Agresmant Withawal Date@
Current Agreement for New Credit Card T dgramars
AGREEMENT NUMBER STATUS
Documents
Naug et
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Submit A Credit Card Agreement

eaie
H AGMNT-226790 Withdraw Agreement  Edit
Agreament Name@ Status
MNew Cred Card ’ At
Issuser Name Initial Otfer Date of Agresment@
L _J ‘ e
Docurment Review Agresment Withdrawal Datel

AGREEMENT NUMBER AGREEMENT EFFECTIVE DATE 'CREATED DATE STATUS
Documents
HamE Tree

Past Agreements for New Credd Card

AGREEMENT NUMBER AGREEMENT EFFECTIVE DATE CREATED DATE
Documents
NAME TrPE

c f Consumer Financial
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Submit A Credit Card Agreement

New Agreement

This action will replace the current agreement, if one exists. Enter the Agreement
Effective Date below to continue.

* Agreement Effective Date
Aug 20, 2021 =] ]

[ |
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Slide 32: After clicking the ‘New Agreement’ button, youwill be prompted to enter the
Agreement Effective Date. Once you have added the agreement effective date, click continue,
which is located at the bottom right of the window.

Consumer Financial
r Protection Bureau
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

* Document Type(s) You may onlyneed to
O Credit Card Agreement .
- upload one file, but if so,

O Pricing Addendum

[J Optional Variable Terms Addendum that file must include both
the eredit card agreement
and pricing addendum.

Attachment

1, Upload Files Or drop files

Cancel Agreement Creation

[ ]
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Slide 33: Nextyoushould see a ‘Document Upload’ page. On this page, youwill see three
typesof filesyou canupload. Remember, you are required to submit both the credit card
agreement and the pricingaddendum. The Variable Terms addendum is optional.
Youmay only need to upload onefile, but if so, that file must include both the credit card
agreement and pricing addendum.
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

* Document Type(s)

Credit Card Agreement

O Pricing Addendum

O Optional Variable Terms Addendum

Attachment
&, Upload Files Or drop files

Test Agreement.pdf

Cancel Agreement Creation Upload Document

c = Consumer Financial
] '._ Protection Bureau

34

Slide 34: Select the document type you are uploading and then upload the file. Once the file
is uploaded click the ‘Upload Document’ button, which is located on the bottomright of the

window
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

[ g

* Document Type(s)

I Credit Card Agreement

O Pricing Addendum

O Optional Variable Terms Addendum

Attachment
X, Upload Files  Or drop files

— ==
cf Consumer Financial
Protection Bureau
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

*Document Type(s)
Credit Card Agreement
O Pricing Addendum
O Optional Variable Terms Addendum

Remember, you are required to submit
both the credit card agreement and
pricing addendum. Pricing information
mustbe setforth in a single addendum,
so you can submit only one pricing

Attachment

4, Upload Files Or drop files

L

addendum with each agreement.

Save & Close Upload Document

n
c - Consumer Financial
= 36
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Slide 36: To upload a second document, repeat the steps to upload the second file.
Remember, you are required to submit both the credit card agreement and pricing
addendum. Pricinginformation must be set forth in a single addendum, so you can submit
only one pricing addendum with each agreement. Please reference the user guide for
additional directions.
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

*Document Type(s)
Credit Card Agreement
Pricing Addendum
O Optional Variable Terms Addendum

Attachment

& Upload Files  Or drop files

Save & Close

c"" - Consumer Financial .
'r

Protection Bureau

Slide 37:Onceyouhave uploaded both the Credit Card Agreement and Pricing Addendum,
you are finished! Notice that the gray box at the top of the page acknowledges that the Bureau

received a complete submission.
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Submit A Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

*Document Type(s)

Credit Card Agreement

Pricing Addendum

[ Optional Variable Terms Addendum

Attachment
& Upload Files  Or drop files

c f Consumer Financial
Protection Bureau
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Submit A Credit Card Agreement

= Files submitted through Collect must be in the Portable
Document Format (PDF) file format.

= The PDF files should be digitally created, sometimes referred
to as “true PDFs,” and must be text-searchable. PDF files
should not be scanned documents, otherwise known as
“image-only” PDFs.

= If your institution has questions about this file format,
please contact Collect Support.

[ |
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Slide 39: Files submitted through Collect must be in the Portable Document Format (PDF)
file format. The PDF files should be digitally created, sometimes referred to as “true PDFs,”
and must be text-searchable. PDF files should not be scanned documents, otherwise known
as “image-only” PDFs. If your institution has questions about this file format, please contact
Collect Support.
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Amend a Credit Card

Agreement
Collect: Quarterly Submissions for Credit Card
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Slide 40: Thisis the process through whichissuers will make an affirmative quarterly
submissionto provide anupdated agreement. The process for amendinga previously
submitted credit card agreement is very similar to adding a new agreement; however, there
are two different waysto initiate the process.
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Amend a Credit Card Agreement

Home My Agreements & Accounts My TCCP Surveys User Management

Quarterly credit card agreement submission

' * Upload amended documents for an existing credit card agreement
- 5 o Withdraw an existing credit card agreement

n
c "“ Consumer Financial
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Slide 41: The first way to amend a credit card agreement is to select “Upload amended
documents for an existing credit card agreement” from the Collect homepage. This will direct
youto the credit card list.
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Amend a credit card agreement

cfpb =i sewen.

Home My Agreements & Accounts My TCCP Surveys User Management

cf b Consumer Financial
Protection Bureau
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Amend a Credit Card Agreement

= Intakes

m= Credit Cards v #
18iter LIST VIEWS

All
1. College Credit Cards
2. v Credit Cards
Prepaid Accounts

Recently Viewed (Pinned list)

5 AGMNT-226696
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Amend a Credit Card Agreement

®- f@- ¢ /2 €Y

= ::":d“;&m' . New  Change Owner  Printable View
18 items « Sorted by Crasted By = Ftered by All intakes - Record Type = Updated 2 minutes ago . Search this list...
Intake v|wumontNamev Irl|lia|0|'|’...v|A...v|5M.ls | Created By
1 Test 910/2021 Mot Yet Acti... User Name
2 AGMNT-226747  Test2 Active User Name 2
3 AGMNT-226745  Test3 Active User Name 2

cf Consumer Financial
Protection Bureau

« | owner. |
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Clacobs -
Clacobs -

53

Collect: Quarterly Submissions for Credit
Card Agreements
Last Updated December 2021

cfpb

Consumer Financial
Protection Bureau



Amend a Credit Card Agreement

Intake
E AGMNT-226762 Withdraw Agreement Edit
Agreement Name@ Status
Example Credit Card Active
Issuer Name Initial Offer Date of Agreement@
Example Issuer 9/9/2021
Document Review Agreement Withdrawal Date@

D Current Agreement for Example Credit Card

AGREEMENT NUMBER AGREEMENT EFFECTIVE DATE CREATED DATE STATUS
IFL-10419 812412021 9/21/2021 04-18 PM
E) Documents Jpload Docuiment
NAME TYPE
Test Document 1 pdf CREDIT CARD AGREEMENT PRICING ADDENDUM
Test Document 1 ;,'df CREDIT CARD AGREEMENT PRICING ADDENDUM
c =y Consumer Financial _
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Slide 45: To amend a completed agreement, select ‘New Agreement’to add an amended
agreement or pricing information. Whenyouupload an amended or new document for the
agreement, current agreement documents will be automatically archived. Archived
documents will be visible in the Past Agreements box.
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Amend a Credit Card Agreement

New Agreement

This action will replace the current agreement, if one exists.
Effective Date below to continue.

* Agreement Effective Date

Enter the Agreement

o
==
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Amend a Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

* Document Type(s)

Credit Card Agreement

Pricing Addendum

[J Optional Variable Terms Addendum

Attachment
&, Upload Files Or drop files
Test Agreement.pdf

Cancel Agreement Creation Upload Document

c = Consumer Financial
] r Protection Bureau
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Slide 47:Nextyoushould see a ‘Document Upload’ page. Select the document typeyouare
uploading and then upload the file. Once the file is uploaded click the ‘Upload Document’
button, whichis located on the bottomright of the window. Remember, you are required to
submit both the credit card agreement and pricingaddendum when amending a current

agreement.
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Amend a Credit Card Agreement

Document Upload

Agreements must have all document types listed below, except for those labeled as
optional. Files must be text-searchable, digitally-created PDFs. Please see the User
Guide for more information.

*Document Type(s)

Credit Card Agreement

Pricing Addendum

[ Optional Variable Terms Addendum

Attachment
A, Upload Files  Or drop files

— ==
c f Consumer Financial
Protection Bureau
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Withdraw a Credit Card

Agreement

Collect: Quarterly Submissions for Credit Card
Agreements
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Slide 49: Similar to amending a credit card agreement, there are two different ways to
withdraw an existing credit card agreement.
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Withdraw a Credit Card Agreement

Home My Agreements & Accounts My TCCP Surveys User Management

Quarterly credit card agreement submission

+ Upload documents for a new credit card agreement

¢ Upload amended documents for an existing credit card agreement

5 » Withdraw an existing credit card agreement

c & Consumer Financial
] r Protection Bureau

Slide 50: The first way to withdraw a previously submitted credit card agreement is to select
the “Withdrawan existing credit card agreement” link from the Collect homepage. The

systemwill direct youto the credit card list.
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Withdraw a Credit Card Agreement

Home My Agreements & Accounts My TCCP Surveys User Management

n
c & Consumer Financial -
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Slide 51: The second s to select ‘My Agreements & Accounts’ from the toolbar. The system
will navigate you to the agreement list and you can use the down arrowto select the Credit
Cards list.
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Withdraw a Credit Card Agreement

#®- H- C 4 €T

= ::":d“;&m' . New  ChangeOwner  Printable View
18 items » Sorted by Created By » Fiftered by All intakes - Record Type » Updated 2 minutes ago Q. Search this list...
Intake v|wmuv|m|on..v|a.v|m | Created By
1 Test 9/10/2021 NotYetActi.  UserName
2 AGMNT-226747  Test2 Active User Name 2
3 AGMNT-226745  Test3 Active User Name 2
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Withdraw a Credit Card Agreement

N ntake = .
AGir-z26762 ] o

Agreement Name@ Status

Issuer Mame Initial Offer Date of Agreement@

Example |ssuer 3 HNH2021

Document Review Agreement Withdrawal Date

[E) Current Agreement for Example Credit Card

cf b Consumer Financial
Protection Bureau 53
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Withdraw a Credit Card Agreement

Withdraw Agreement

*Agreement Withdrawal Date @

12/30/2021 & ‘
c = . gonsurper;inancial 54
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Slide 54: Add the Agreement Withdrawal Date. A dropdown calendar will appear when you
select the input field. Once the correct date hasbeen selected, select the Save button to
proceed.

Consumer Financial
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Withdraw a Credit Card Agreement

[2) Current Agreement for Example Credit Card [ New aore

AGREEMENT NUMBER AGREEMENT EFFECTIVE DATE CREATED DATE STATUS

IFL-10416 91912021 9/9/2021 04:05 PM [ courvere ]
[} Documents

NAME TYPE

document pdl PRICING

document. pdf CREDIT CARD AGREEMENT

c f Consumer Financial
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Questions?
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Questions?

MNeed help? Reach out to us!

Have a question for us? Please use the form below to contact us

|
c "‘"‘ Consumer Financial
= r. Protection Bureau

Slide 57: Atthe bottom of each Collect page, select the “Need Help? Reach out to us!” button
to send a message to the support team.
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Questions?

= The Collect registration form, and additional Collect

resources, can be found at:
= https://www.consumerfinance.gov/data-research /credit-card-

data/
» Contact Collect Support at Collect Support@cfpb.gov if you
have questions about access to or using the Collect system.

« If you have questions about the requirements, you can
submit a regulatory inquiry at
https://reginquiries.consumerfinance.gov/

[ |
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Slide 58: The Collect registration form, and additional Collect resources, can be found at the
above URL. Contact Collect Support at Collect_ Support@cfpb.govif you have questions about
accessto or using the Collect system. If you have questions about the requirements of
RegulationZ, including those in section 1026.58, submit a regulatory inquiry at

https://reginquiries.consumerfinance.gov/.

Thank you.
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