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Disclaimer

This presentation is being facilitated by a Consumer Financial Protection Bureau
representative on behalf of the Bureau. It does not constitute legal interpretation,
guidance, or advice of the Bureau. It is being made by a representatives from the
Student Borrower Protection Center. The topics discussed by the presenters may
not represent the Bureau’s views on any particular matter. Any opinions or views
stated by the presenters are the presenter’s own and may not represent the
Bureau’sviews. The Bureau is not endorsing the Student Borrower Protection
Center, the views they express, or any services they may offer. Other entities and
resources may also meet your needs.
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About the CFPB

The Consumer Financial Protection Bureau (CFPB)is a 21st centuryagency that
helps consumer finance markets work by making rules more effective, by
consistently and fairly enforcing those rules, and by empowering consumers to take
more control over their economic lives.
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Consumer education seeks to prevent harm

We serve the general public and focus on special populations:
= Servicemembers, veterans, and their families
" QOlder Americans, their families and caregivers

= Traditionally underserved and economically vulnerable
consumers

" Students and young consumers: Educate and engage
students to help students navigate financial products and
services and avoid student loan default or other negative
financial events
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Studentloan updates

= On August 24, 2022, the White House announced Student Loan debt
relief plan
- Extension of payment pause through December 31, 2022

o Targeted debt relief to low- and middle-income families — up to
$20,000 in debt cancellation to Pell Grant recipients and up to
$10,000 in debt cancellation to non-Pell Grant recipients.

 individual income must be less than $125,000 or $250,000 for
households

= Go to https://studentaid.gov/debt-relief-announcement

= Sign up for “New!! Federal Student Loan Borrower Updates” at
https://www.ed.gov/subscriptions to be notified when the process has
officially opened
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Speaker

Amy Czuladais the Outreach & Advocacy
Manager at the Student Borrower
Protection Center, where she has engaged
in a lot of its PSLF Waiver education and
outreach work. Prior to her work on student
debtissues, she was in the l[abor movement
conductingresearch for a large east coast
union representing property service
workers.
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Public Service Loan Forgiveness

Four Requirements:

1. Right type of loan

2. Right type of repayment plan
3. Right type of employment

4. Right number of payments

protectborrowers.org

Direct Loans

IDR

Public Service
Employer [30 hours]

120 payments
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Requirement One: Right Type of Loan

" Only Direct Loans are eligible for PSLF
" Borrowers with FFELP or Perkins loans can consolidate

www.studentaid.gov to start consolidation process

" Borrowers with individual Direct Loans will lose any progress made
towards PSLF if they consolidate

" Parent Plus loans can qualify if consolidated

protectborrowers.org



http://www.studentloans.gov/
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Requirement Two: Right Type of Repayment Plan

" Income-driven repayment plans

" Can be as low as $0 per month

" 10-year standard repayment plan
" Extended repayment does not qualify
" Graduated repayment sometimes qualifies

" Consolidation application will give you the option to enroll in IDR

protectborrowers.org
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Requirement Three: Right Type of Employment

= |t dcl)(esn’t matter what you do. It matters where you
wor

= Government organization

= 501(c)(3) not-for profit organization

= Other not-for-profit providing certain qualifying services
= Full-time

= Greater of
® 30 hours per week
® Employer’s definition of full-time

= Can combine multiple part time jobs

protectborrowers.org
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Requirement Four: Right Number of Payments
120 qualifying payments:
= Payments made in full
» Partial payments made within 15 days of the due date

* Only prepay/make lump-sum payments for up to 12

months
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PSLF: during COVID

Payment pause months count toward 120
payments, BUT

= You still need to meet all the other criteria
= Job loss or reduced hours
= Delays

= Retirement

protectborrowers.org




Public Service LoanForgiveness
Broken Promises
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- . REUTERS
Ehe New Hork Times DealBook /eusessaro) =
Servicing issues may hamper U.S.
Student Loan Company Accused of student-loan forgiveness for thousands

Mismanaging Debt Forgiveness Program ]

This government loan

Why Public Service Loan forgiveness program has
Forgiveness Is So Unforgiving |rejected 99% of

borrowers so far

The 'broken' public service student loan

forgiveness system is particularly brutal for| new Report Shows Public

military veterans Service Loan Forgiveness Is A
Mess

protectborrowers.org
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PSLF: sharing borrower stories

- 900

" 60 day comment period STAND UP FOR AMERICA’S
PUBLIC SERVICE WORKERS.

" Nearly 50,000 comments Deliver Student Debt Relief

= Teachers, veterans, nurses, social

workers, firefighters, doctors, legal
aid, home health aides, adjuncts,
public defenders, seniors, students,
parents, grandparents, private
borrowers

protectborrowers.org




Time-Limited Waiver of
Public Service Loan Forgiveness Requirements
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Limited PSLF Waiver

Direct Loans

" Loantype: Credit for payments on FFEL

and Perkins loans if the borrower

consolidates (or already has)

" Payment plan: any payment counts

_ \ Public Service
" Employer and payment count still apply | Employer [30 hours]

= Military deferments and forbearances count

120 payments
= Current employment not necessary | bay

protectborrowers.org
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Limited PSLF Waiver

" Not completely automatic
O FFEL/Perkins must consolidate
O File ECF if have not previously
" FFEL and Perkins borrowers are at

greatestrisk of missing out

protectborrowers.org

Direct Loans

Public Service
Employer [30 hours]

120 payments
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OCTOBER 31, 2022, DEADLINE TO ACT
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What Borrowers Need to Know
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Do you need to take action? It depends.

1.1s your employer a qualified public service employer?
2 .What loans do you have?

3.Have you certified your employment with the PSLF form?

protectborrowers.org
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Do you need to take action? It depends.

1.1s your employer a qualified public service employer?

O Check on the www.studentaid.gov PSLF Help Tool to see if any of your

employers since 2007 are already qualified as public service
employers. If so, then consolidate.
O If your employer is not listed, but you work for a government, 501(c)3,

or certain other non-profit organizations, you can likely still qualify.

protectborrowers.org
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Do you need to take action? It depends.

2. Whatloans do you have?
O If you have anything other than a DirectLoan, you must consolidate.
O If you have a DirectLoan or already consolidated into a Direct

Consolidation Loan, your loan types qualifies for PSLF.

protectborrowers.org
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Do you need to take action? It depends.

3. Have you certified your employment with the PSLF form?

O If you have a DirectLoan and certified employment since having that
loan, the Department will automatically review your account for PSLF
credit.

O If you have a DirectLoan and have never certified, you must submit the

PSLF Form (formerly an ECF) using the www.studentaid.gov PSLF

Help Tool.
O If you have to consolidate into a DirectLoan, you must submit the

PSLF Form (formerly ECF) after you consolidate.

protectborrowers.org
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Log in at https://studentaid.gov/

B An olfclsl webiite of the Linied Stabes govermment. Halp Conter Suberit 5 Complaint Engiih | Espadal
Federal StudentAid UNDERSTAND AID APFLY FORAID ~ COMPLETEADPROCESS v | MANAGELOMNS v |  Login 1 Create Account O
Absout Loan Complete Exit Counseling Lower My Payments Qualify for Loan Forgiveness Delinguency and
Repaymient Complete TEACH Grant Conversion Apply for an Income-Driven Repayment Plan I Public Service Loan Forghveness I Default
Who's My Servicer? Counseling Recertify an noome-Deiven Repayment Plan Teacher Loan Forgivensss fciding Defackt
el Make a Payment Cosign Your Spouse’s Income-Driven Repayment Plan Closed School Déischarpe Collechons
Loan Simulator Application Pariiins Lot Caicallaion Getting Out of Default

Gat Torrs r B e
Consolidate My Loans e e Déscharge

Total and Permanent Disabsity

Discharpe

Discharpe Due fo Death
Discharge in Bankruptcy
Bosrower Defense to Repayment
False Certification Déschage

Unpaid Retund Discharge
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Confirm your employer

Public Service Loan Forgiveness (PSLF) Help Tool

E R WD .. T 3

Empiayrment History

My Employers

Add y
durin

Noles
PSLF

fas ail

Search for Employer

Emploser ldesifbcarion Numbss (E1N]

Hew da I find my EMN?
This is ey carrent epnployer

Epploymen Stam Dace

2

Employment End Date
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Confirm your employer

Search for Employer

Employer Idenulcation Number (E1M)

1463200

Hiowwe o 1 ol vy EBY

Thils is my current employer

Employiyent S1ar Dae

TN

Privicss

Eniployrment End Date

B

Search Results 120f 2

I you pecognize the name of the ¢ mployer than resaleed IPom your ssarch, We sirengly
FRCCUCART YO 60 581001 & resuls thag relaces 1o your ensployer’s nams, You shoald do this
e if

the name differs slighthy

thie melame i for a larger organization or agency that your employer belongs te.
chere b5 no address,

the address ks different from where you fypically work, or

= the address i a PO Box

#

*

Flease node that many state and local governments uee a common EIN to pay their
employpees Lo you thould select the appropriate result below if one displays. Likewise, many
federal agemcies shane EINs so you may need 1o dick through soubiple pages 1o find your
emmployer. As 2 Ll resort, you can manually add the name of your employer. bowever,
doleg 0 will 2dd review time and delay your PSLF form

State of New York

L £ b
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Identifying Your Student Loans
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How to tell what type of federal student loan you have

regeral student A SN P RFPLY TR iFLETE AU PROCESS

Step 1: Log into studentaid.gov

Step 2: Under your student aid dashboard, navigate to e

“View Details” A

Step 3: On the top right, select “Download My Aid Data”

# R Sy

Aid Summary

LOANS GRANTS I Dowmnload My Akd Dat I

i STUDENT AID TIP
It I=oks like you've recemtly completed school, withdrawn, or dropped below hall-ime enrallment. This means that you will soon need 1o
start making payments on your federal student loans,

You can use Logr Siruelacer to explore your repaymsent options.

protectborrowers.org
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How to tell what type of federal student loan you have

Loan Types

® 2 Consolidation Loans

Loan Type Principal
Direct $126 965
Corsoldatic
Unsubsiiipesd
Carect $3.951
Consoligation
Subsaiized
Total 136,518

B 3 Graduate PLUS Loans

& 1 Perkins Loans

® 3 Subsidized Loans

B8 & Unsubsidized Loans

protectborrowers.org

wkerest

50

¥

50

$136.916

ot Balange

$126.965

§9.951

136916

0

0

0

0

Loaers

$136,916
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Log in at https://studentaid.gov/

B An olfclsl webiite of the Linied Stabes govermment. Halp Conter Suberit 5 Complaint Engiih | Espadal
Federal StudentAid UNDERSTAND AID APFLY FORAID ~ COMPLETEADPROCESS v | MANAGELOMNS v |  Login 1 Create Account O
Absout Loan Complete Exit Counseling Lower My Payments Qualify for Loan Forgiveness Delinguency and
Repaymient Complete TEACH Grant Conversion Apply for an Income-Driven Repayment Plan Public Service Loan Forghveness Default
Who's My Servicer? Counseling Recertify an noome-Deiven Repayment Plan Teacher Loan Forgivensss fciding Defackt
el Make a Payment Cosign Your Spouse’s Income-Driven Repayment Plan Closed School Déischarpe Collechons
Loan Simulator Application Pariiins Lot Caicallaion Getting Out of Default

Gat Torrs r B -
I Consolidate My Loans I kind Toerioramy Rellex Discharge

Total and Permanent Disabsity

Discharpe

Discharpe Due fo Death
Discharge in Bankruptcy
Bosrower Defense to Repayment
False Certification Déschage

Unpaid Retund Discharge
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DIRECT CONSOLIDATION LOAN APPLICATION

What is Loan Consolidation?

If you have multiple student loans you may be able to combine them into one loan with a fixed Interest rate based on the average of the Interest rates on the laans being
consoidated Learn more about Ipan consoligation

A Direct Consolidation Loan allows you to consolidate mudtiple federal education boans into one loan at o cost 10 you,

Through your completion of the free Federal Direct Consolidation Loan Application and Promissory Note, you will confirm the loans that you want fo consolidate and agree to
repay the new Direct Consolidation Loan.

Once the consolidation ts complete, you will have a single monthly payment on the new Direct Consolidation Loan instead of multiple manthly payments on the loans you
consolidated

Alert! On Oct. 6, 2021, the US. Departrment of Education announced a temporary periad during which borrowers may recefve credit for payments that previousty did not qualify
for PSLF or TEPSLF. Leam more aboyt this imeimited opportunity

Consolidate Your Loans Who should complete this?
Borrowers who want to consolidate thelr federal student loans and
s borrowers who have outstanding FFEL or Perlans koans and want to take

advantage of the Limited PSLF Wabver
Preview 3 read-onky version of the complete form

Mote: There is no application fee to complete a Direct Consolidation Loan
OME No. 18450053 » Form Approved application. You may be contacted by private companies that offer to help

you consolidate your loans, for a fee. These companies have no affillation

protectborrowers.org
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Choose Loan &
Servicer

Select the Loans to
Consolidate

Grace Period

@ Servicer Selection

® Selectthe loans
to consolidate

® View the
amount and
interest rate for
your new Direct
Consolidation
Loan

protectborrowers.org

Choose : Terms & 3 Personal )
2 Repayment 3 Condiions 4 information /@) Feview & Sgn
Education

If you answer Mo now and your circumstances change, you can apply for PSLF at a later date. For more information discuss
with your consolidation servicer.

- Select -
MNawient
Since you are consalidating for the purpose of Public Service Loan Melmet
Forgtveness (PSLF), the Federal Loan Servicer or Not For Profit Loan ' FedLoan Servicing (PHEAA)
Servicer you select will send you information on the steps you should MOHELA

follow to be considered for PSLF. HESCfEdFinancial

OSLA Servicing
NOTE:

The current servicer of the loans that you want to consolidate may be one ol e

servicer 15 listed, you may choose to Keep your current servicer for your new Direct Consolidation Loan, or you may choose a
different servicer

.
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Choose Loan & '\ Choose Terms & Personal
o SErviCer v S/ 9 Repayment ¥ Conditions 4 nformation 5 FReview & Sign
UNDERSTANDINGS,
CERTIFICATIONS, AND
AUTHORIZATIONS EEERATE. o
PROMISE TO PAY INCOME-DRIVEN PLAN ELIGIBILITY REQUIREMENTS AND GENERAL INFORMATION W
NOTE TERMS AND
CONDITIONS IMPORTANT NOTICES v
WILLIAM D. FORD FEDERAL
DIRECT LOAN PROGRAM \ DIRECT CONSOLIDATION LOAN APPLICATION
DIRECT CONSOLIDATION Chocseloand ' @ Choose i A g Perond B Revew & Sgn
LOAN BORROWER'S RIGHTS Ihave read, und @) S O e ) - irformaton
AND RESPONSIBILITIES Certifications, & ———
STATEMENT UMD RS TANDNGS, Soeclal Security Mumber
CERTIFICATIONS, ANL
AUTHORZATIONS
@) IMPORTANT NOTICES
FROMISE TO RAY BORROWER UMDERSTANDINGS, CERTIFICATIONS, AND AUTHORIZATIONS
MNOTE TERMS AND
CONDITIONS 22, | endersiand thad (e indowing
WILLLAM D, FORD ;EDE:"L A pphying for @ Deect Cormolidation Loan does not obiigate me fo agree to take the ioan. The U5 Department of Education (£D)
Repgrment Plan Regues! W il proasiche: e W

SHTS
i

protectborrowers.org

& The cesding by which §mist roty ED# | want 1o cancel the Dumct Cormolidaton Loan, of i | Jo not wanl 1o consoldsie amy
ol 't lsans that ED has venad and

# A Rolos Sonbining Rlormation abaid the it and papcll smounts thal ED hid waiiled with he hobders of iy e of
rough EIVs Mational Stadent Loan Dats System (NSLOS) bedore the acfual payolfs ocour

The noice that ED sands will include informabion about the loans | Bsted in the Leans You 'Want to Consolidate section of this Mote
¥ | haass sbrbifinnal fane thot s e, o heldar 3 boe Bohad s e Dasee Yea Wk b Craecalbdsie sarfn ba# i aed Bot beas




Certifying Employment
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Log in at https://studentaid.gov/

B An olfclsl webiite of the Linied Stabes govermment. Halp Conter Suberit 5 Complaint Engiih | Espadal
Federal StudentAid UNDERSTAND AID APFLY FORAID ~ COMPLETEADPROCESS v | MANAGELOMNS v |  Login 1 Create Account O
Absout Loan Complete Exit Counseling Lower My Payments Qualify for Loan Forgiveness Delinguency and
Repaymient Complete TEACH Grant Conversion Apply for an Income-Driven Repayment Plan I Public Service Loan Forghveness I Default
Who's My Servicer? Counseling Recertify an noome-Deiven Repayment Plan Teacher Loan Forgivensss fciding Defackt
el Make a Payment Cosign Your Spouse’s Income-Driven Repayment Plan Closed School Déischarpe Collechons
Loan Simulator Application Pariiins Lot Caicallaion Getting Out of Default

Gat Torrs r B e
Consolidate My Loans e e Déscharge

Total and Permanent Disabsity

Discharpe

Discharpe Due fo Death
Discharge in Bankruptcy
Bosrower Defense to Repayment
False Certification Déschage

Unpaid Retund Discharge
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Confirm your employer

Public Service Loan Forgiveness (PSLF) Help Tool

E R WD .. T 3

Empiayrment History

My Employers

Add y
durin

Noles
PSLF

fas ail

Search for Employer

Emploser ldesifbcarion Numbss (E1N]

Hew da I find my EMN?
This is ey carrent epnployer

Epploymen Stam Dace

2

Employment End Date
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Confirm your employer

Search for Employer

Employer Idenulcation Number (E1M)

1463200

Hiowwe o 1 ol vy EBY

Thils is my current employer

Employiyent S1ar Dae

TN

Privicss

Eniployrment End Date

B

Search Results 120f 2

I you pecognize the name of the ¢ mployer than resaleed IPom your ssarch, We sirengly
FRCCUCART YO 60 581001 & resuls thag relaces 1o your ensployer’s nams, You shoald do this
e if

the name differs slighthy

thie melame i for a larger organization or agency that your employer belongs te.
chere b5 no address,

the address ks different from where you fypically work, or

= the address i a PO Box

#

*

Flease node that many state and local governments uee a common EIN to pay their
employpees Lo you thould select the appropriate result below if one displays. Likewise, many
federal agemcies shane EINs so you may need 1o dick through soubiple pages 1o find your
emmployer. As 2 Ll resort, you can manually add the name of your employer. bowever,
doleg 0 will 2dd review time and delay your PSLF form

State of New York

L £ b
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Generating an Employer Certification Form

Public Service Loan Forgiveness (PSLF) Help Tool

@ Jp— © 0 ©

wment Histon Loan Tips atson Details 3 Informat Roeview & Saw
Borrowed Hame Borrowed 554
a The PELF He]_p‘];"uql has not heen u;:ldal.ed for the COVIL — SECTION 3 EMPLOYER INFORMATION (TO BE COMPLETED DY THE BORROWER OR EMPLOYER)
or limited PSLF waiver 1. Employer Mame: 10, bs your employes Lan-exempt under Section $07(cHI)
of the Inbevnsd Reverme Code (017
B et gt i T aiigd wdder andlks
This tool was created before COVID-19 relief measures beg] Sulbsection of SO ch o the IAC, 5ach a8 SO14ckiA} o0
that relief. To get the mast accurate info, make sure to care | SO0 [cHEL chack "Ma” o this gueston.
“special Notice for the COVID-19 Emergency. . Faderal Emploger isntfcation Humber I Yes - S4ip to Section 4

o - Lot 1o Rem 11,
As part of the COVID-19 emergency relief, federal studently 14, 5 your ermpboyes 3 not-#or-prefin cegasazation that is
Payments will restart after Jan. 31, 2022. In addition, cerfai N taE- DR W S thon SO0 (cHT) of the intermal

Oct. 6, 2021, to Oct. 31, 2022, Learn mope st this Henited Revenue Codel

Yt - Conbine to Hem 12,
Mo - Yiour emploper does rot gqualily,

Employer Addniix

Note: You still meed o have qualifying employmment.

& Employer Webaite (# any) 12, b your emnplorer & partisan political organization of a
Labwoe wmion?
Yk - Viooiad rypabonyed dhnies Nt Gaalify,
5 Employeres Begin Date; bo - Cortinue bo tem 13,

13, Which of the fallawing sirvided doiil yoas ermglone
m’(m’ all thak sppHy ared B ot To

e SR Section 4, I o chistk “one of the sbowe”, do not
submit this form,
) OR Emergency management
Sl Errgkengindd Idiliary service (See Section &)
Pl sadety
7. Employenes Stk sl Tt Part-Time
’ Liver enficecinrment
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Submitting an Employer Certification Form

MOHELA MOHELA
determines determines
employment qualified

eligibility payments

Borrower and MOHELA

Loans are
determines transferred to
loan eligibility MOHELA

Employer
complete
PSLF Form

protectborrowers.org




Common Issues
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Common Issues

3. Employer Address: /
N\

= .u \r[\;
P & o d
620 Wilcox Street
Castle Rock, CO 80104

protectborrowers.org
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Common Issues

Whal will happen afteér you submit this formn far processing?

Oinca FadlLoan Servicing racaives your form, thay will bagin thair raview. Onca they review your amployment, thegyl
detarming the nurmber of qualifying payrmants you' ve rmade and will send you a notice informing you of that rumbar

Mete: | may take up 1o 120 days 10 process your employment inlgrmation and review your payrent infarrmation

You will not receive confirmation that your lpan, employment, or payments qualify tor PSLF or TEPSLF, or that you ang
eligible for forgivenass until you submit thig farm

RECOMMENDED NEXT STEPS
Some of your loars do not quality for the PSLF Program, but there ane actions you could consider taking
GET OUT OF DEFERMENT OR FORBEARANCE

The lpars listed balow are in datermant or forbearance; thenalons, you amen rmaking abgible monthly payrnents an those
loars. If you eant allord your mortily paymants, use Lo Sirmwilior at Shedenisid govioan-similaos toe astimate
payrments on difenent repayment plans. B's important 1o Shop poSIponing pAyrmants S0 you can make qualiling payrmems
Tar ther PSLF Program

Loan Typs Loan Status Sarvicar Qualitying Payments Made
Direct Unsubsidized Loan | Forbearance | DEPT OF EDWMOHELA | 0
Direct Unsubsidized Loan | Forbearance | DEPT OF EDWMOHELA | ©
Direct Unsubsidized Loan | Forbearance | DEPT OF ECIMOHELA. | 0

Spaecial Notice for the COVID-19 Emergency Payment Pause
Ag pan of the COVID-18 emargency relel, federal student lpan paymants wene pavsed. Payments will reglart alter Jan
&, B2

You do not need to remove your lpans from the COVID-19 payment pavse to qualify for PSLF. Ag long as you ane
employed full-ime for a gualiying emgployer during this time, you can receive credit toward PELF

Want b see your qualifying payments shaw up in your account? Submit a PSLF form to certity your employmant fior the

47
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Common Issues

Have you made 120 qualifying payments?

If you don't know, take your best guess! We will abways review to see if you are eligible for forgiveness,
s0 your answer won't negatively impact you in any way.

Why dowe ask this guestion?

@® Yes, | have made 120 qualifying payments and qualify for forgiveness right now.

Choose this option if you think you have made at least 120 qualifying payments on at least
one of your loans while working for a qualifying employer.

Are You Sure?
Based on your loan information, you have not been in repayment for at least 10 years and
do not yet qualify for PSLE. Select “No™ in response to this question o continue.

Mo, | haven't made 120 qualifying payments.

Choose this option if you just want to find out how many gualifying payments you have
made to date, or if your employer is a qualifying emplover and you don't think you qualify
for forgiveness riﬁh: oW,

protectborrowers.org
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Common Issues

PELF Qualifying Payment Detalle

PELF
P‘&LFMMI Estimated
L Disbursement | By = PSLF Eligible P . Cruaalifying Eliglbility
e Earmae Mot) | parionng | Date for PSLE
0001 2] DLSCNS 3 [ 18 TRz
0002 110220z DLUCHS 3 1 118 032032

TEPSLF Candidales: We will sénd you séparale comaspondencs with additional detaile, ¥ you ars eligble for
resconsideralion undsr TEPSLF.

Good 1o Know! The chars above display the total rumber of sligible and qualitying payments you have made (out of the

required 1200 an your eligibls loans ler PSLF and TEPSLF, including any periods we have assessed ag eligible or
qualitying under the Limited PSLF Walver. Please ensure that you have certified all periods of eligble employment.

TLEH T FSOGEESAD gt [ (BT ERCTIF ¥ HERCHORCHRCRINA 18 O | ) S AR R 1 S

P O Baox 608, Harabueg PA 1 TI0650 80 | M BAM o TF% {ET) l:aas-ﬁmm:a:: Il :I'IJ‘-:I‘:."ﬂ-i‘ahE i

MyFedLoan,org

I yaou balievs you may have additional aligible smploymant, plesss submil 8 PSLF Form for the appropriate
perlod. For mone details regarding your paymants made 1owards bath PSLF and TEPSLF, please visil us on the wab at
MyFeiloan eroFSLE
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Important Takeaways

= Credit will be given for months during which any loan type was in repayment

= Deadline of October 31, 2022, to consolidate and/or submit PSLF Form
(ECF)

= Confirm your employer

= Confirm your loan types

= Consolidate if necessary

" Submit a PSLF Form

* File a complaint if you experience any issues

protectborrowers.org




We want to hear from you

= Applying for public service loan forgiveness (PSLF) can be a complex
process. We want to hear your consumer experience in applying for any
loan forgiveness program

- Haveyou applied for PSLF limited waiver opportunity already?
o Sign up to share your consumer experience with us

= To sign up, email the Students team at Students@cfpb.gov before
9/12/2022

o Interviews will be held the week of September 19t

- Limited slots available for participants

[ |
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Resources for additional help

" Visit Department of Education’s FAQs on the PSLF Limited Waiver at
https://studentaid.gov/announcements-events/pslf-limited-waiver

" Use the Department of Education’s PSLF Help tool at https://studentaid.gov/pslf/

" Want to consolidate your loans? Visit the Department of Education’s application at
https://studentaid.gov/app/launchConsolidation.action

" Need additional help? Contact your student loan servicer for additional questions.

" Runinto a problem?

o Contact the FSA Ombudsman Group: https://studentaid.gov/feedback-
ombudsman/disputes/prepare

o Submit a complaint to the CFPB: www.consumerfinance.gov/complaint
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Questions?

protectborrowers.org




Thank you!

Adebukola Adesanmi

Outreach Specialist for Office of Students and Young Consumers
Consumer Financial Protection Bureau

Students@cfpb.gov

Join our mailing list: https://www.consumerfinance.gov/consumer-tools/educator-
tools/students/signup/

To watch the replay of today’s presentation and download a copy of the slides visit:
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/student-
young-consumers-training-webinars/
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